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I B a g t s ‘ i - l a r iS u g i a r t o .

A s p e kE k o n o m i sT e l u kL a m o n g D iS e l a tM a d u r a
H e r m a nB u d iS a s o n o

1 i L E M B A G A r - P E N E L I T I A N J Q A N W N G A V B D I A N M A S Y A R A K A T
U N I V E R S I T A S W I p Y A c K A R T I K A

 ‘ 1 5 m m ;
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A N A L I S I SP E R S E P S IW A J I BP A J A KA T A SP E N G E N A A NP P HF I N A LD A N
K E M U D A H A NA D M I N I S T R A S IP A J A KT E R H A D A P        K E P A T U H A NF O R M A L

W A J I BP A J A KU S A H AJ A S AK O N S T R U K S I D IS U R A B A Y A

M o h a m m a dS o d i k i n
c a k d i k i n @ r o c k e x m a i l . c o m

B a c h t i a rR a h m a nH a l i k
b a c h t i a r @ u w p . a c . i d

U n i v e r s i t a sW i j a y aP u t r a

A b t r a k

A d a mS m i t hp r o p o s e d / o u rp r i n c i p l e s i ng o o dt a x a t i o n .H i sp r i n c i p l e sa r et h et a xm u s t
 b ef a i ra n de q u i t a b l et a x a t i o na c c o r d i n g t oa b i l i t y o ft a x p a y e r s ,t h et a xs h o u l d b el e v i e d a t

t h er i g h tt i m e ,t h et a xm u s t b ec l e a ra n dd e fi n i t e i na c c o r d a n c ew i t he s t a b l i s h e dr u l e s ,a n dt h e
t a x a t i o nm u s t b ee f fi c i e n tw h i c hc o l l e c t i o nr e s u l t sm u s t b eg r e a t e rt h a nt h ec o s t o ft h e
c o l l e c t i o n .

T h ee a r n i n g so f c o n s t r u c t i o ns e r v i c e sb u s i n e s s i ss e tf o r t h i ni n c o m et a xl a w o fa r t i c l e
4 ( 2 )a n ds h a l l b efi n a la n dr e f e r e n c e t og o v e r n m e n tr e g u l a t i o nN u m b e r 5 ]  o f2 0 0 8 J o
g o v e r n m e n tr e g u l a t i o nN u m b e r 4 0 o f2 0 0 9 .R e a s o nf o rt h ee n a c t m e n t o fg o v e r n m e n t
r e g u l a t i o nn u m b e r 5 1 i sa v e r ys i m p l e ,e a s y i ni t sa d m i n i s t r a t i o na n dm o r ei m p o r t a n t l y ,t h e
s t a t e i sr e c e i v i n gt a xc e r t a i n t yf o rt h es t a t e .M e a n w h i l et h e fi n a li n c o m et a xf o rt a x p a y e r s i s
l i k e l y t o  b eu n f a i ra n dd o e sn o to c c u p yt h e  p r i n c i p l e o f j u s t i c ew h i c hs u b s c r i b e st h ee l e m e n t s
 o f" a b i l i t y t op a yp r i n c i p l e"  i nw h i c hi m p o s i t i o n o ft a x e sb a s e d o nh o wm u c hn e ti n c o m e

e a r n e d .T h i si n j u s t i c e i si n c r e a s i n g l yf e l tw h e nt h et a x p a y e r sm u s t b ep a yt h et a x e sd e s p i t e
s u ff e r i n gl o s s e sa n dt h e s el o s s e sc a nn o t b ec a r r i e d f o r w a r d t ot h e / a l l o w i n gy e a r s .

J u s t i c ef a c t o r i nt h er e a l m o fb u s i n e s si n c o m et a x a t i o n o fc o n s t m c t i o ns e r v i c e sw i t h i n
g o v e r n m e n tr e g u l a t i o nN u m b e r   4 0 o f2 0 0 8. 1 0g o v e r n m e n tr e g u l a t i o nN u m b e r 5 1( 3 / 2 0 0 9 i s
v e r ys u b j e c t i v eb e c a u s et h ep e r c e p t i o n o fu n f a i r n e s s i n t a xt r e a t m e n th a d n oe fl e c t o n
t a x p a y e r sc o m p l i a n c e o fc o n s t r u c t i o ns e r v i c e sb u s i n e s s .

E a s e o ft a xa d m i n i s t r a t i o n i sa f a c i l i t yw h i c hp r o v i d e d b yD i r e c t o r a t eG e n e r a l o fT a x
 t ot a x p a y e r sf o rt h ep u r p o s e o fs i m p l i c i t y i nt a x a t i o na n dr e d u c e da d m i n i s t r a t i v eb u r d e nf o r

b o t ht a x p a y e r sa n dD i r e c t o r a t eG e n e r a lo f ' l ‘ a x .E a s e o f  t a x a d m i n i s t r a t i o n f a c i l i t i e s i sn o ta
m a j o rf a c t o r i nt a x p a y e rc o m p l i a n c e

K e y w o r d s: T a xJ u s t i c e ,S i m p l i c i t y, E a s e o ft a xa d m i n i s t r a t i o n, c o m p l i a n c e

P E N D A H U L U A N

P e n e r i m a a nd a r is e k t o rp e r p a j a k a nm e r u p a k a np e n e r i m a a nt e r p e n t i n gd a l a ma n g g a r a n
p e n d a p a t a nd a nb e l a n j an e g a r a .R e a l i s a s ip e n e r i m a a nd a r is e k t o rp a j a k d it a h u n2 0 1 3a d a l a h
s e b e s a r R p1 . 1 4 8t r i l i u nd i b a n d i n gd e n g a np e n e r i m a a np a j a kt a h u n2 0 0 9a d ak e n a i k a n
p e n e r i m a a np a j a ks e b e s a r8 5 % .H a li n im e n u n j u k k a nk e t e r g a n t u n g a nn e g a r ad a r is e k t o rp a j a k

L e m b a g aP c n c l i t i a n d i m P c n g u b d i u nc h u d uM u s y a r u k z l !U n i v e r s i l a sW i d y uK a n i k aS u r a b a y a
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d a l a mp e m b i a y a a na n g g a r a nn e g a r as a n g a tb e s a r .D a l a ml i m at a h u nt e r a k h i rr e a l i s a s i
p e n e r i m a a nn e g a r ad a r is e k t o rp a j a ka d a d it a b e l1

T a b e l1 R e a l i s a s ip e n e r i m a a na j a kd a l a ml i m at a h u nt e r a k h i r
%

U R A I A N  2 0 0 9 2 0 1 02 0 11 2 0 1 2 2 0 1 3 2 0 0 9
 

   
 

 

 

 

 

 

 

 

 

         
P a j a k !
P e n g h a s i l a n3 1 7 . 6 1 51 3 5 7 . 0 4 54 3 1 . 1 2 24 6 5 . 0 7 05 3 8 . 7 6 01 7 0 %
P a j a k 1
P e r t a m b a h a n
N i l a i 1 9 3 . 0 6 72 3 0 . 6 0 52 7 7 . 8 0 03 3 7 . 5 8 44 2 3 . 7 0 82 1 9 %
P a j a kB u m i
B a n g u n a n2 4 . 2 7 02 8 . 5 8 12 9 . 8 9 32 8 . 9 6 92 7 . 3 4 4[ 0 ]1 1 3 %
B e a
P e r o l e h a nH a k
a t a sT a n a h 6 . 4 6 58 . 0 2 6 ( 1 ) - -  0 %

C u k a i 5 6 . 7 1 96 6 . 1 6 67 7 . 0 1 09 5 . 0 2 81 0 4 . 7 3 01 8 5 %

P a j a kL a i n a y3 . 1 1 6  3 . 9 6 9 3 . 9 2 84 . 2 1 1 5 . 4 0 21 7 3 %

B e aM a s u k1 8 . 1 0 52 0 . 0 1 72 5 . 2 6 6  2 8 . 4 1 8 3 0 . 8 1 21 7 0 %

P a j a kE k s p o r5 6 5 8 . 8 9 8 2 8 . 8 5 62 1 . 2 3 8 1 7 . 6 0 93 1 1 7 %

T o t a l 6 1 9 . 9 2 27 2 3 . 3 0 7  8 7 3 . 8 7 4 9 8 0 . 5 1 81 . 1 4 8 . 3 6 51 8 5 %  h t t p : / / w w w . b p s . g o . i d / t a bs u b / v i e w p h p ? t a b e l = 1 & d a fi a r = 1 & i ds u b y e k = l 3d i a k s e s t g l 1 3
A p r i l2 0 1 4 j a m1 8 . 1 3[ 1 8 ]

P P hfi n a la d a l a hp a j a ky a n gd i k e n a k a nd e n g a nt a r i ft e n a n t uy a n gd i k e n a k a na t a s
p e n g h a s i l a nb r u t od a r ik e g i a t a nu s a h at e r t e n t ut a n p am e m p e r h i t u n g k a nb i a y ab i a y ay a n g
t i m b u lu n t u km e m p e r o l e hp e n g h a s i l a nt e r s e b u t ,s e h i n g g as i f a tp a j a ki n i a d a l a ht a n p a
m e m p e r h i t u n g k a na p a k a hW a j i bP a j a km e m p e r o l e hk e u n t u n g a na t a um e n g a l a m ik e r u g i a n .
P e m b a y a r a n ,[ 1 0 ] p e m o t o n g a na t a up e m u n g u t a nP a j a kt e r s e b u tm a k aW a j i bP a j a kd i a n g g a pt e l a h
m e r e a l i s a s i k a nk e w a j i b a np a j a k n y a .S e d a n g[ 3 ] P P hy a n gb e r s i f a tt i d a kfi n a ld i h i t u n gd a r i
p e n g h a s i l a nb r u t od i k u r a n g id e n g a nb i a y ab i a y au n t u km e m p e r o l e h ,m e n a g i hd a nm e m e l i h a r a
p e n g h a s i l a nt e r s e b u t ,       s e h i n g g aa p a b i l aW a j i bP a j a km e n g a l a m ik e r u g i a nm a k at i d a kw a j i b
m e m b a y a rp a j a kb a h k a nd i p e r b o l e h k a nu n t u km e n g k o m p e n s a s i k a nk e r u g i a nt e r s e b u ts a m p a i
d e n g a nt a h u n k cl i m a ,s e d a n ga p a b i l am e m p e r o l e hk e u n t u n g a n   m a k aW a j i bP a j a kh a r u s

 

L c m b u g ul ' c n c l i l i n n( h mP e n g u b d i n nc h u d nM n s y a m k n tU n i v e r s i m sW i d y aK a n i k aS u r a b a y a
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m e m b a y a rp a j a k n y ay a n gd i h i t u n gd a r ip e n g h a s i l a nn e t t od i k a l i k a nd e n g a nt a r i fu m u my a n g
b e r l a k u( p a s a l 1 7a y a tI  U UP P h ) .

P e n g h a s i l a na t a sj a s au s a h ak o n s t r u k s id i a l u rd a l a mu n d a n gu n d a n gp a j a k
p e n g h a s i l a np a s a l4 ( 2 ) d a nb e r s i f a tfi n a ld a nm e n g a c up a d ap e r a t u r a np e m e r i n t a h N o 5 1
t a h u n2 0 0 8 J o  P P  N o 4 0t a h u n2 0 0 9 .A l a s a nd i b e r l a k u k a n y ap e r a t u r a np e m e r i n t a hn o m o r 5 1
a d a l a hs a n g a ts e d e r h a n a ,m u d a hd a l a mp e n g a d m i n i s t r a s i a n y ad a ny a n gl e b i hp e n t i n gb a g i
n e g a r aa d a l a hk e p a s t i a np e n e r i m a a np a j a kb a g in e g a r a .S e d a n gb a g iW a j i bP a j a kP P hfi n a l
t e r s e b u tc e n d e r u n gt i d a ka d i ld a nt i d a km e m e n u h iu n s u ra z a s       k e a d i l a ny a n gm e n g a n u t”
a b i l i t y t op a yp r i n c i p l e” d i m a n ap e m b e b a n a np a j a kd i d a s a r k a nk e p a d as e b e r a p ab e s a r
p e n g h a s i l a nn e t t oy a n gd i d a p a t k a n ,l e b i hb a n y a kp e n g h a s i l a nn e t t oy a n gd i h a s i l k a nm a k a
p a j a ky a n gh a r u sd i b a y a rj u g ah a r u sl e b i hb e s a r .K e t i d a ka d i l a ni n ia k a ns e m a k i nt e r a s a
a p a b i l aW a j i bP a j a kd i h a r u s k a nm e m b a y a rp a j a km e s k i p u nm e n d e r i t ak e r u g i a n ,d a n
k e r u g i a ni n it i d a kb i s ad i k o m p e n s a s i k a n k et a h u nt a h u nb e r i k u t n y a .

P e n e l i t i a nd e n g a nt o p i kj a s ak o n s t r u k s ij u g ad i l a k u k a no l e h     P o l u a n( 2 0 1 0 )d i p e r o l e h
k e s i m p u l a nt e r d a p a tp e r b e d a a na n t a r ab e b a np a j a ky a n gh a r u s         d i t a n g g u n go l e hp e r u s a h a a n
j a s ak o n s t r u k s is e b e l u md a ns e t e l a hp e n e r a p a n P P  N o5 1 / 2 0 0 8 j o  P P  N o4 0 / 2 0 0 9 .B e b a n
p a j a kp e r u s a h a a nj a s ak o n s t r u k s im e n g a l a m ip e n i n g k a t a nd i b a n d i n g k a nd e n g a ns e b e l u m
p e n e r a p a n P P5 1 / 2 0 0 8 j o  P P4 0 / 2 0 0 9k a r e n ad e n g a nb e r l a k u n y a P Pt e r s e b u t ,p a j a k
d i k e n a k a nd a r ip e n g h a s i l a nb r u t oy a i t un i l a ip r o y e ks e b e l u mP P Nd a nt a r i fp a j a ky a n g
d i k e n a k a nu n t u kp e r u s a h a a nj a s ak o n s t r u k s it i d a km e n c e r m i n k a nt a r i fy a n gb e r l a k uu m u m .
K e s i m p u l a n[ 1 8 ] l a i na d a l a hW a j i bP a j a kt i d a kl a g id a p a tm e l a k u k a nk o m p e n s a s ia t a sk e r u g i a n
y a n gd i d e r i t ap a d at a h u ns e b e l u m n y as e r t at i d a km e n c e r m i n k a nk e a d i l a nh o r i s o n t a ld a n
v e r t i k a lb a g iW a j i bP a j a ku s a h aj a s ak o n s t r u k s i

P e m e r i n t a ht e l a hm e r c f o r m a s i d ib i d a n gp e r p a j a k a ns e j a kt a h u n1 9 8 3y a i t um e m b a h
s i s t e mp e r p a j a k a nd a r i( y fi c i a la s s e s m e n lm e n j a d is e l fa s s e s m e n l .D e n g a ns e l fA s s e s m e n t
W a j i bP a j a kd i h a r u s k a nm e n g h i t u n g ,m e n e t a p k a n ,m e l a p o r k a nd a nm e m b a y a rs e n d i r i
k e w a j i b a np e r p a j a k a n y a ,o l e hk a r e n ai t up e m e n u h a nk e w a j i b a np a j a k n y as a n g a td i p e n g a r u h i
o l e hp e r s e p s iW a j i bP a j a ki t us e n d i r i .P e r u b a h a nd r a s t i st e r a k h i ry a n gd i l a k u k a np e m e r i n t a h
a d a l a hd i k e l u a r k a n y ap e r a t u r a np e m e r i n t a h N o 5 1t a h u n  2 0 0 8 d i m a n ad a l a mp e n g a t u r a n
s e b e l u m n y ay a i t u P P  N o1 4 0t a h u n2 0 0 0P P hu s a h aj a s ak o n s t r u k s ib e r s i f a tfi n a ld a nt i d a k
fi n a ls e d a n g k a nd a l a m P P  N o 5 ]P P hu s a h aj a s ak o n s t r u k s im e n j a d lh a n y afi n a ls a j a .D a l a m[ 9 ]

p e n j e l a s a n P P  N o 5 1 t a h u n2 0 0 8a d a l a hu n t u km e n y e d e r h a n a k a np e n g e n a a np a j a k

L c m b a g al ' c n c l i t i a nd u nP c n g n l x l i u nc h u d nM a g u m k n ll l n i v c r s l l n sW i d )u K n r l i k aS u r u l ' n y u
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p e n g h a s i l a na t a sp e n g h a s i l a nd a r iu s a h aj a s ak o n s t r u k s id a nm e m b e r i k a nk e m u d a h a ns e r t a
m e n g u r a n g ib e b a na d m i n i s t r a s ib a g iW a j i bP a j a k .

E m p a t[ 0 ] a z a sy a n gd i a j u k a no l e hA d a mS m i t hd a l a mp e m u n g u t a np a j a ky a n gb a i k ,
a n t a r al a i nb a h w ap a j a kh a r u sa d i Id a nm e r a t as e s u a id e n g a nk e m a m p u a n ,P a j a kh a r u s
d i p u n g u tp a d as a a ty a n gt e p a t ,P a j a kh a r u sj e l a sd a np a s t is e s u a id e n g a na t u r a ny a n gt e l a h
d i t e t a p k a n ,P e m u n g u t a n p a j a k h a r u se fi s i e nd i m a n ah a s i lp e m u n u g u t a np a j a kh a r u sj a u h
I e b i hb e s a rd a r ib i a y ap e m u n g u t a n y a .

P a j a kp e n g h a s i l a nfi n a lm e r u p a k a ns a l a hs a t uc a r ap e m u n g u t a np a j a kd e n g a nc a r a
y a n gs e d e r h a n ad i m a n aW a j i bP a j a kd a p a tm e n g h i t u n gp a j a kd e n g a ns e k a l ih i t u n gy a i t u
p e n g h a s i l a nb r u t od i k a l i k a nt a r i f ,t i d a ka d at a r i fp r o g r e s i f ,t i d a ka d ab i a y ay a n gh a r u s
d i k u r a n g k a nd a nt i d a kd a p a td i k r e d i t k a n d iS P ' I 't a h u n a n .P a s a l[ 0 ] 4 a y a tI U n d a n gu n d a n g
p a j a kp e n g h a s i l a n N o7 t a h u nI 9 8 3s e b a g i m a n at e l a hd i u b a ht e r a k h i rd e n g a n  u n d a n g u n d a n g
n o m o r 3 6T a h u n2 0 0 8m e n y a t a k a nb a h w as e t i a pt a m b a h a nk e m a m p u a ne k o n o m i sy a n g
d i t e r i m aa t a ud i p e r o l e hW a j i bP a j a kb a i ky a n gb e r a s a ld a r iI n d o n e s i am a u p u n d a r i l u a rn e g e r i
I n d o n e s i a ,y a n gd a p a td i p a k a iu n t u kk o n s u m s ia t a uu n t u km e n a m b a hk e k a y a a nW a j i bP a j a k
y a n gb e r s a n g k u t a nd e n g a nn a m ad a nd a l a mb e n t u ka p a p u n .S i s t e m[ 2 1 ] p e n g e n a a np a j a ki n i
m e n g a n u tg l o b a lt a x a t i o ns y s t e my a i t ub a h w as e m u at a m b a h a nk e m a m p u a ne k o n o m i s
d i m a n a p u n d id a p a tb a i kd a r iI n d o n e s i am a u p u nd a r il u a rn e g e r i ,m e r u p a k a nu k u r a nd a r i
k e s e l u r u h a nk e m a m p u a nm e m b a y a ra t a u" t h e[ 2 1 ]g l o b a la b i l i t y t op a yo l e hk a r e n ai t uh a r u s
d i j u m l a h k a nm e n j a d is a t us e b a g a io b j e kp a j a k .

D e n g a n[ 1 8 ] d i b e r l a k u k a n y a P P  N o 5 1t a h u n2 0 0 8 J o  P P  N o 4 0t a h u n2 0 0 9m a k a
p e n g e n a a np a j a kp e n g h a s i l a na t a su s a h aj a s ak o n s t r u k s it i d a kI a g is e b a g a ig l o b a lt a r a t i a n
s y s t e ma k a nt e t a p i k es c h e d u l e rt a x a t i o ns y s t e my a n gj i k ad i l i h a td a r id e fi n i s i n y am e n j a d i
t i d a ka d i ld a l a mp e n g e n a a np a j a kp e n g h a s i l a n .T a m b a h a nk e m a m p u a ne k o n o m i sb e r u p a
p e n d e k a t a nk e m a m p u a nu n t u km e m b a y a rp a j a kb a g iu s a h aj a s ak o n s t r u k s it i d a kl a g i
m e r u p a k a ns u a t up e r t i m b a n g a n .

P e n e l i t i a ny a n gd i l a k u k a no l e hp e n e l i t is e k a r a n ga d a l a hi n g i nm e n g e t a h u ip e r s e p s iW a j i bP a j a k
u m h aj a s ak o n s t r u k s ia t a sp e n g e n a a nP P hy a n gb e r s i f a tfi n a lk h u s u s n y a d id a e r a hS u r a b a y aY a n g
m e r u p a k a nI b u k o t aP r o p i n s iJ a w aT i m u r ,s a l a hs a m k o t a t e t b e s a r k ed u a d iI n d o n e s i a .P e n u m b u h a n
e k o n o m iJ a w at i m u ru n t u kt r i w u l a np e n a m at a h u n2 0 1 3a d a l a h6 . 5 5 % .P e n u m b u h a ne k o n o m iJ a w a
T i m u ri n iI e b i ht i n g g id l b a n d i n gd e n g a np e n u m b u l i a ne k o n o m in a s i o n a ly a i t us e b e s a r5 . 7 8 % .s a l a h
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s a t uk o n t r i b u s ip e r t u m b u h a ny a n gc u k u pb e s a r d iJ a w aT i m u ra d a l a hs e k t o rk o n s t r u k s iy a i t us e b e s a r
1 0 . 5 3 % (MS a i fiH a s b u l l a h ,K e p a l aB a d a nP u s a tS t a t i s t l kJ a w aT i m u r ) .

P e n g e r t i a nP e n g h a s i l a n
M e n u r u ts t a n d a ra k u n t a n s ik e u a n g a n( 1 9 9 9:  l 2[12]  ) , p e n g h a s i l a nd i d e fi n i s i k a ns e b a g a i

p e n i n g k a t a nm a n f a a te k o n o m is e l a m as a t up e r i o d ea k u n t a n s it e n e n t ud a l a mb e n t u kp e m a s u k a na t a u
p e n a m b a h a na k t i v aa t a up e n u m n a nk e w a j i b a ny a n gm e n g a k i b a t k a n       k e n a fl  a ne k u i t a sy a n gt i d a k
b e r a s a ld a r ik o n t fi b u s ip e n a n a m a nm o d a l .

B e r d a s a r k a n[ 1 2 ] d e f ' m i s i d ia t a s ,p e n g h a s i l a nm e l i p u t ip e n d a p a l a n( r e v e n u e) m a u p u nk e u n t u n g a n
( g a i n s ) ,P e n d a p a t a n( r e v e n u e s) t i m b u ld a r ip e l a k s a n a a na k t i v i t a sp e m s a h a a ny a n gb i s ad i k e n a l
d e n g a ns e b u t a ny a n gb e r b e d as e p e m 'p e n j u a l a n ,p e n g h a s i l a nj a s a( f e m ) , b u n g a ,r o y a l t yd a ns e w a
S e d a n g k a nk e u n t u n g a n( g u m ?)[12]m e n c e n n i n k a np o sl a i n y ay a n gm e m e n u h id e fi n i s ip e n g h a s i l a nd a n
m u n g k i nt i m b u la t a um u n g k i nt i d a kt i m b u ld a l a mp e l a k s a n a a na k t i v i t a sp e r u s a h a a ny a n gb i a s a
K e u n u m g a nm e n c e n n i n k a nk e n a i k a nm a n f a a le k o n o m id a nd e n g a nd e m i k i a np a d ah a k i k a t n y at i d a k
b e r b e d ad e n g a np e n d a p a t a n .O l e h[ 1 2 ]k a r e n ai l u ,p o si n i t i d a kd i p a n d a n gs e b a g a iu n s u rt e r p i s a hd a r i
p e n g h a s i l a n .

K o n s e pp e n g h a s i l a nd a l a mp e r p a j a k a n
P a j a kp e n g h a s i l a nm e r u p a k a ns a l a hs a t us m n b e rp e n e n m a a nn e g a r ay a n gb e t a s a ]d a r i[ 4 5 ]

p e n d a p a t a nr a k y a t ,m e m p a k a nw u j u dk e w a j i b a nk e n e g a r a a nd a n    p e r a ns e fl ar a k y a td a l a m
p e m b i a y a a nd a np e m b a n g u n a nn a s i o n a l .U n d a n gl m d a n gp a j a kp e n g h a s i l a nm e n g a t u rm a t e n '
p e n g e n a a np a j a ky a n gp a d ad a s a r n y am e n y a n g k u ts u b y e kp a j a k( s i a p ay a n gd i k e n a k a n ) ,O b j e kp a j a k
( p e n y e b a bp e n g e n a a n) d a nt a r i fp a j a k( c a r am e n g h i t u n gj u m l a hp a j a k) d e n g a np e n g e n a a ny a n g
m e r a t as e n ap e m b e b a n a ny a n ga d i l .S e d a n g k a n[ 0 ] t a t ac a r ap e m u n g u t a n y ad i a m rd a l a mp e r a t u r a ns e n d i n '
d a l a mr a n g k am e w u j u d k a nk e s e r a g a m a n ,s e h i n g g am e m p e n n u d a hm a s a r a k a tu n t u km e m p e l a j a r i ,
m e m a h a m is e x t am e m a r u h i n y a (P u r w o n o ,2 0 1 0 ,8 6 )

M e n u r u tU n d a n gu n d a n g  p a j a k p e n g h a s i l a n N o7 t a h u n1 9 8 3p a s a l4 ( I  ) ,s e b a g a i m a n at e l a h
d i u b a ht e r a k h i r N o 3 6t a h u n2 0 0 8m e m b e n ' k a np e n g e l t i a np e n g h a s i l a na d a l a hs e t i a pt a m b a h a n
k e m a m p u a ne k o n o m iy a n g  d i t e n ' m a a t a ud i p e r o l e hW a j i bP a j a k ,b a l ky a n gb e r a s a l( 1 3 1 1 'I n d o n e s i a
m a u p u n d a r i l u a rI n d o n e s i ay a n gd a p a ld i p a k a iu n t u kk o n s u m s ia t a ul m t u km e n a m b a hk e k a y a a n
W a j fl )P a j a ky a n gb e t s a n g k u t a nd e n g a nn a m ad a nd a l a mb e n t u ka p ap u n ,t e n n a s u k: p e n g g a n t i a n[ 0 ]

a t a ui m b a l a nb e r k e n a a nd e n g a np e k e r j a a na t a uj a s ay a n gd i t e r i m a   a t a ud i p e r o l e ht e r r m a s u k
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g a j i ,u p a h ,t u n j a n g a n ,h o n o r a r i u m ,k o m i s i ,b o n u s ,g r a t i fi k a s i ,u a n gp e n s i u n ,a t a ui m b a l a n
d a l a mb e n t u kl a i n n y a ,k e c u a l id i t e n t u k a nl a i nd a l a mU n d a n g - U n d a n gi n i , h a d i a h ,l a b au s a h a,
b u n g at e r m a s u kp r e m i u m ,d i s k o n t od e v i d e n ,r o y a l t i .

P e n g h a s i l a n[ 1 ]  d ib a w a hi n id a p a td i k e n a ip a j a kb e r s i f a tfi n a l :

p e n g h a s i l a n[ 1 ] b e r u p ab u n g ad e p o s i t od a nt a b u n g a nl a i n n y a ,b u n g ao b l i g a s id a ns u r a tu t a n g
n e g a r a ,d a nb u n g as i m p a n a ny a n gd i b a y a r k a no l e hk o p e r a s ik e p a d aa n g g o t ak o p e r a s io r a n g
p r i b a d i ; , p e n g a h s i l a n[ 2 3 ] u n d i a n ,p e n g h a s i l a nd a r it r a n s a k s is a h a md a ns e k u r i t a s ,p e n g h a s i l a nd a r i
t r a n s a k s ip e n g a l i h a nh a r t ab e r u p at a n a hd a n / a t a ub a n g u n a n ,u s a h aj a s ak o n s t r u k s i ,u s a h ar e a l
e s t a t e ,d a np e r s e w a a nt a n a hd a nb a n g u n a n ;

K o n s e pp e n g h a s fl a nd a l a m  u n d a n g u n d a n gp a j a kp e n g h a s i l a nm e n g g u n a k a nk o n s e pw o r l d
w i d ei n c o m e .H a l[ 0 ] i n it e r s e r m i nd a l a mp e n j e l a s a np a s a l4 (  l )u n d a n gu n d a n gP P hy a i t ub a h w au n d a n g
u n d a n gi n im e n g a n u tp r i n s i pp e m a j a k a na t a sp e n g h a s i l a nd a l a mp e n g e n i a ny a n gl u a sy a i t ub a h w a
p a j a kd i k e n a k a na t a ss e t i a pt a m b a h a nk e m a m p u a ne k o n o m i sy a n gd i t e r i m aa t a ud i p e r o l e hW a j i bP a j a k
d a fim a n a p u na s a l n y ay a n gd a p a td i p e r g u n a k a nu n t u kk o n s u m s ia t a um e n a m b a hk e k a y a a nW a j i b
P a j a k .K n ' t e r i ai n i d i p a n d a n gs e b a g a iu k u r a nt e r b a i km e n g e n a ik e m a m p u a nw a j l bp a j a ku n t u k
m e m b a y a rp a j a k( a b i l i t y t op a y ) .

D i l i h a td a r im e n g a l i m y at a m b a h a nk e m a p u a ne k o n o m i sk e p a d aw a j l bp a j a k ,p e n g h a s i l a n
d a p a td i k e l o m p o k k a nm e n j a d i( p e n j e l a s a nP a s a l4 ( 1 )  U UP P h) :

 I . P e n g h a s i l a n[ 0 ] d a r ip e k e r j a a nd a l a mh u b u n g a nk e r j ad a np e k e r j a a nb e b a ss e p e n ig a j i ,
h o n o r a r i u m ,p e n g h a s i l a nd a dp r a k t e kd o k t e r ,n o t a r i s ,a k t u a r i s ,a k u n t a n ,p e n g a c a r ad a n
s e b a g a i n y a

 2 . P e n g h a s i l a n[ 0 ] d a r iu s a h ad a nk e g i a t a n .
 3 . P e n g h a s i l a nd a n '     m o d a ly a n gb e r u p ah a r t ag e m ka t a u p u nr o y a l t i ,s c w ad a nk e u n t l m g a n

p e n j u a l a nh a n aa t a uh a r t at i d a kd i p e r g l m a k a nu s a h a .
 4 . P e n g h a s i l a nl a i nl a i n ,s e p e r t ip e m b c b a s a nu t a n gd a nh a d i a h .

D i l i h a td a r ip e n g g u n a a n y a ,p e n g h a s i l a nd a p a td i p a k a i:
 ] . P e n g h a s i l a ny a n gd a p a td i k o n s u m s i
 2 . P e n g h a s i l a n[ 1 ] y a n gd a p a td i t a b u n gu n t u km e n a m b a hk e k a y a a nw a j i bp a j a k .

M e n g i n g a t[ 0 ] p e n g e r t i a np e n g h a s i l a nm e n u r u tu n d a n gu n d a n gP P hi n im e n g a n u tp e n g e n i a ny a n g
l u a s( w o r l dw i d ei n c e o m c) m a k as e m u aj e n i sp e n g h a s i l a ny a n gd i t e r i m aa t a ud i p e r o l e hd a l a m
s a t ut a h u np a j a kd i g a b u n g k a nu n t u km e n d a p a l k a nd a s a rp e n g e n a a np a j a k .N a m u nd e m i k i z m ,
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a p a b i l as u a t uj e n i sp e n g h a s i l a nd i k e n a k a np a j a kd e n g a nt a r i l "y a n g[ 0 ] b e r s i f a tfi n a la t a ud i k e c u a l i k a n
d a r io b j e kp a j a k ,m a k ap e n g h a s i l a nt e r s e b u tt i d a kb o l e hd i g a b u n g k a nd e n g a np e n g h a s i l a nl a i n
y a n gd i k e n a it a r i f u m u m .

P a j a k[ 8 ] P e n g h a s i l a nfi n a ld a nT i d a kfi n a l
P e r n y a t a a nS t a n d a rA k u n t a n s iK e u n g a n( P S A K)  N o 4 6t e n t a n ga k u n t a n s ip a j a k

p e n g h a s i l a ny a n gd i k e l u a r k a no l e hl k a t a na k u n t a nI n d o n e s i a ,m e n d e fi n i s i k a nP P hF i n a l
a d a l a hp a j a kp e n g h a s i l a ny a n gb e r s i f a tfi n a ly a i t ub a h w as c t e l a hp e l u n a s a n y a ,k e w a j i b a n
p a j a kt e l a hs e l c s a id a np e n g h a s i l a ny a n gd i k e n a k a np a j a kp e n g h a s i l a nfi n a lt i d a k
d i g a b u n g k a nd e n g a nj e n i sp e n g h a s i l a nl a i ny a n gt e r k e n ap a j a kp a j a kp e n g h a s i l a ny a n g
b e r s i f a tt i d a kfi n a l .P a j a k[ 0 ] j e n i si n id a p a td i k e n a k a nt e r h a d a pj e n i sp e n g h a s i l a n ,t r a n s a k s ia t a u
u s a h at e r t e n t u.

U n d a n g[ 0 ] u n d a n g N o 3 6t a h u n2 0 0 8p a s a l l 7m e n g a t u rp e n g e n a a nt a r i fp a j a kd a n
b e r l a k us e c a r au m u mb a g iW a j i bP a j a kd a l a mn e g e r ib a i kp e r o r a n g a nm a u p u nb a d a ns e r t a
b e n t u ku s a h at e t a pd e n g a nd e n g a nk e t e n t u a ns e b a g a ib e r i k u t:

 1 . W a j i b[ 0 ] P a j a ko r a n gp r i b a d id a l a mn e g e r id e n g a nk e t e n t u a ns e b a g a ib e r i k u t:
 a . P e n g h a s i l a ns a m p a id e n g a n R p5 0 . 0 0 0 . 0 0 0 ,t a r i fp a j a ka d a l a h 5 %
 b . P e n g h a s i l a nd i a t a s R p5 0 . 0 0 0 . 0 0 0s a m p a id e n g a n R p2 5 0 . 0 0 0 . 0 0 0 ,t a r i fp a j a k

a d a l a h1 5 %
 c . P e n g h a s i l a nd i a t a s R p2 5 0 . 0 0 0 . 0 0 0s a m p a id e n g a n R p5 0 0 . 0 0 0 . 0 0 0 ,t a r i fp a j a k

a d a l a h2 5 %
 d . P e n g h a s i l a nd i a t a s R p5 0 0 . 0 0 0 . 0 0 0, t a r i fp a j a ka d a l a h3 0 %

 2 . W a j i b[ 0 ] P a j a k  b a d a n d a l a mn e g e r id a nb e n t u ku s a h at e t a p ,t a r i fp a j a ka d a l a hs e b e s a r
2 8 % .T a r i fi n ia k a nm e n j a d is e b e s a r2 5 %s e j a kt a h u n2 0 l 0 .
S e l a i nt a r i fu m u ms e s u a ip a s a l l 7u n d a n gu n d a n gP P h ,N e g a r aj u g am e n g e l u a r k a n

k e t e n t u a nb e r u p ap e r a t u r a np e m e r i n t a ht e r h a d a pb e b e r a p aj c n i sp e n g h a s i l a nt e n e n t uy a n g
p e n g e n a a np a j a k n y am e m p u n y a ip e r l a k u a ns e n d i r i .h a li n is e p c r t id a l a mp a s a l4 ( 2 ) u n d a n g
u n d a n gP P h N o7 t a h u n1 9 8 3 ,s c b a g a i m a n at e l a hd i u b a ht c r a k h i rd e n g a nu n d a n gu n d a n g N o

 3 6t a h u n2 0 0 8 .A d a p u n[ 3 ] p e r t i m b a n g a ns e p e r l id a l a mp e n j e l a s a np a s a l4 ( 2 ) u n d a n gu n d a n g
P P ha d a l a hk e s e d e r h a n a a nd a nk e m u d a h a nd a l a mp c l a k s a n a a np e n g e n a a ns e r t at i d a k
m e n a m b a hb e b a na d m i n i s t r a s ib a i kb a g iW a j i bp a j a km a u p u nD i r e k t o r a tJ e n d e r a lp a j a k .
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T a b e l2 P e r b e d a a np a j a kp e n g h a s i l a ny a n gb e r s i f a tfi n a ld a nt i d a kfi n a l
 

P a j a kP e n g h a s i l a nt i d a kfi n a l P a j a kP e n g h a s i l a nfi n a l
 

P a j a kp e n g h a s i l a nd i h i t u n gd a r i
p e n g h a s i l a nn e t t oy a i t up e n g h a s i l a n
b r u t od i k u r a n g id e n g a nb i a y ab i a y a
u n t u km e m p e r o l e h ,m e n a g i hd a n
m e m e l i h a r a          p e n g h a s i l a n

P a j a kp e n g h a s i l a nd i h i t u n gd a r i
p e n g h a s i l a nb r u t ot a n p am e m p e r h i t u n g k a n
b i a y ab i a y au n t u km e m p e r o l e h ,m e n a g i h
d a nm e m e l i h a r a           p e n g h a s i l a n .
 

[10]D i k e n a k a nt a r i fu m u mp r o g r e s s i f
y a i t up a s a l l 7  U UP P h

D i k e n a k a nt a r i fd a nd a s a rp e n g e n a a n
p a j a kt e n e n t uy a n gd i a t u rd e n g a n
p e r a t u r a np e m e r i n t a h
 

J u m l a hP P hy a n gd i p o t o n gp i h a k
l a i n a t a ud i b a y a rs e n d i r id a p a t
d i k r e d i t k a np a d aS P Tt a h u n a n

J u m l a hP P hy a n gd i p o t o n gp i h a kl a i na t a u
d i b a y a rs e n d i r it i d a kd a p a td i k r e d i t k a n
a d aS P Tt a h u n a n
 

B i a y ab i a y a    u n t u km e m p e r o l e h ,
m e n a g i hd a n m e m e l i h a r a
p e n g h a s i l a nd a p a td i k u r a n g k a nd a r i
p e n g h a s i l a nb r u t o

B i a y ab i a y au n t u km e m p e r o l e h ,m e n a g i h
d a nm e m e l i h a r ap e n g h a s i l a nt i d a kd a p a t
d i k u r a n g k a nd a r i          p e n g h a s i l a nb r u t o
 

D a l a mk e a d a a nm g iW a j i bP a j a k
t i d a km e m b a y a rp a j a kp e n g h a s i l a n
b a h k a nk e r u g i a nl e r s e b u td a p a t
d i k o m p e n s a s i k a n

D a l a mk e a d a a nr u g iW a j i bP a j a kt e t a p
m e m b a y a rp a j a kp e n g h a s i l a nk a r e n a
p e n g e n a a np a j a kd i k e n a k a np a d a
p e n g h a s i l a nb r u t od a nb u k a np e n g h a s i l a n     n e t t o
 

S u m b e r: H a s i l[ 1 8 ] o l a h a nP e n e l i t i

P e r l a k u a nP e r p a j a k a nU s a h aJ a s aK o n s t r u k s i
P e m e r i n t a hu n t u k k es e k i a nk a l im e n g e l u a l k a nl a g ip e r a t u r a np e m e r i n t a h n o 5 1T a h u n2 0 0 8

t e n t a n gp a j a kp e n g h a s i l a na t a sp c n g h a s i l a nd a r iu s a h a j a s ak o n s t m k s i ,d i m a n ap e r u b a h a nd a l a m P Pi n j
a d a l a h d it a n ' f p a j a kd a ns i f a tp e n g e n a a np a j a kp e n g h a s i l a na t a sj a s ak o n s t r u k s i .

T a b e l3 P e n g e n a a nP P hb e r d a s a r k a n P P N o 5 1t a h u n2 0 0 8
 

 

           

 N o J e n i sJ a s a K u a l i fi k a s iS i f a t T a r i f P e n g g u n aP e n g g u n a
K o n s t r u k s iU s a h a  J a s a J a s aB u k a n

P e m o t o n gP e m o t o n g
P P h P P h

1 P e r e n c a n a a nT i d a k F i n a l 6 %
k o n s t r u k s im e m i l i k i
a t a u k u a l i fi k a s i
p e n g a w a s a nu s a h a
k o n s t r u k s i

2 P e r e n c a n a a nM c m i l i k iF i n a l  4 % D i p o t o n gD i s e t o r
K o n s t r u k s i         k u a l i fi k a s i o l e h s e n d i r io l e h
a t a u u s a h a( p e n g g u n aW a j i b
p e n g a w a s a nK e c i l , j a s a P a j a k
k o n s t r u k s im e n e n g a h , s e b e s a r:

 

L c m b a g aP c n c l i l i z md n nP c n g u h d i a nc h a d nM a g - m u m :U n i v c m ' m sW i d )u K n n i k uS u r a b a y a
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b e s a r ) s e b e s a r:

3 P e l a k s a n a a nT i d a k F i n a l  4 % T a r i fX T a r i fX
K o n s t r u k s im e m i l i k i J u m l a h      J u m l a h

k u a l i fi k a s i p e m b y a r a np c n e r i m a a n
u s a h a t i d a k p e m b a y a r a n

t e r m a s u kt i d a k
P P N t e r m a s u k

P P N
4 P e l a k s a n a a nK e c i l F i n a l  2 %

K o n s t r u k s i
5 P e l a k s a n a a nM e n e n g a hF i n a l  3 %

K o n s t r u k s id a nb e s a r        

S u m b e r: H a s l lo l a h a np e n e l l t l

P e r s e p s i
P e r s e p s im e r u p a k a np r o s e sa k t i v i t a ss e s e o r a n gd a l a mm e m b e r i k a nk e s a n ,p e n i l a i a n ,p e n d a p a l ,

m e m a h a m i ,m e n g o r g a n i s i r ,m e n a f s i r k a ny a n gm e m u n g k i n k a ns i t u a s i ,p e r i s t i w ay a n gd a p a t
m e m b c r i k a nk e s a np e r i l a k uy a n gp o s i t i fa t a un e g a t i f( R o b b i na n dJ u d g e ,I 9 9 6 ,1 3 2 ) . P e r s e p s i[ 5 5 ]

b e r p e m nd a l a mp e n e r i m a a nr a n g s a n g a n ,m e n g a t u m y ad a nm e n e i j e m a h k a na t a um e n g i n t e p r e t a s i k a n
r a n g s a n g a ny a n gs u d a ht e r a t u ri t ul m t u km e m p e n g a m h ip e r i l a k ud a nm e m b e n t u ks fl  a p ,s e d a n g k a n
y a n gd i m a k s u ds fl  a pa d a l a l ip e i a s a a np o s i t i fa t a un e g a t i fa t a uk w d a a n     m e n t a ly a n gs e l a l ud i s i a p k a n
d i p e l a j a n 'd a nd i a t u rm e l a l u ip e n g a l a x n a ny a n gm e m b e n k a np c n g a r u hk h u s u sk e p a d ar e s p o ns e s e o r a n g
t e r h a d a po r a n g ,o b y e kd a nk e a d a a n .D e n g a nk a I al a i np e n ' l a k us e s e o m n ga k a nd i p e n g a m h io l e h
p e r s e p s io r a n gt e i s e b u t( G i b s o n , e tl l , 1 9 9 7 ,1 3 3 ) .

C h r i s t e n s e nd k k .([52]d a l a mA z m id a nP e r u m a l ,2 0 0 8) m e n y a t a k a nb a h w ap e r s e p s ik e a d i l a ns u l i t
d i d e fi n i s i k a nk a r e n ae m p a tm a s a l a hu t a m a:

 l . M e r u p a k a nm a s a l a hd i m e n s i o n a l
 2 . D a p a td i d e l i n i s k a np a d at i n g k a ti n d i v i d nm a u p u np a d am a s y a r a k a t   l u a s
 3 . K e a d i l a nt e r k a i td e n g a nk o m p l e k s i t a s
 4 . K u r a n g n y a[ 3 7 ] k e a d i l a nd a p a tm e n j a d i k a np e r t i m b a n g a na t a um e n y e b a b k a nk e l i d a kp a t u h a n

P e r s e p s iW a j i bP a j a ku s a h aj a s ak o n s t n i k s id a l a mp e n e l i t i a ni n ia d a l a hp r o s e sp e m a h a m a n
W a j i bP a j a kt e r h a d a po b j e kp e r s e p s iy a i t ua k t u a l i s a s is fl  a py a n gd i o e n n i n k a nd a l a mp e m a h a m a nd a n
p e n a f s i r a nd a n 'W a j l bP a j a ku s a h aj a s ak o n s t m k s ia t a sp e n g e n a a nP a j a kp e n g h a s i l a nj a s ak o n s t m k s i
y a n gb e r s i f a tfi n a ld i r a s as u d a hs e s u a id e n g a nk e m a m p u a n y aa t a ub e l u m( a b i l i t y t op a y ) .

_
L e m h a g ul ' c n c l i l i u nd i ml ' c n g u b d i u nK c l x a d aM u s y n m k a lU n i v e r s i l u sW i d y uK a r l fl mS u r a b a y a
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A d m i n i s t m s iP e r p a j a k a n
M e n u r u tS a l a m u n A T( 1 9 9 1) d a l a mT a m p u b o l o n( 2 0 0 5 , 2 7 ) , A d m i n i s t m s ip e r p a j a k a n

d i d e fi n i s i k a ns e b a g a ic a r ac a r ad a np r o s e d u rp e n g e n a a nd a np e m u n g u t a np a j a k ,d i m a n ay a n gb e n i n d a k
s e b a g a is a l a hs a t up e l a k ua d m i n i s t r a s ip a j a k d il n d o n w ' aa d a l a hD i r e k t o r a tJ e n d e r a lP a j a k .

D u as a s a r a na d m i n i s t r a s ip a j a k( T e l l o ,1 9 8 5 , 8 1) :
 l . U n t u km e n d a p a t k a np e n e r i m a a np a j a ky a n gm a k s i m u md e n g a nb i a y ay a n gm i n i m u md a l a m

k e r a n g k ap e r a t u r a np a j a ky a n gl e g a l .
 2 . U n t u km e n c a p a lp e n i n g k a t a nm u t up e m e n u h a np a j a kb e s e r t ak e w a j l b a n y as e w r as u k a n e l a .

A d m i ni s t r a s ip c r p a j a k a nm e m p u n y a it i g ap e n g e n i a n( M a n s u r y ,1 9 9 6 , 4 3) y a i t u:
 a . I n s t a n s i[ 3 8 ] a t a ub a d a ny a n gm e m p u n y a iw e w e n a n gd a nt a n g g u n gj a w a bu n t u k

m e n y e l e n g g a m k a np u n g u t a np a j a k .
 b . O m n g[ 3 8 ]o r a n gy a n gt e r d i r id a r ip e j a b a ld a np e g a w a iy a n gb e k e r j ap a t ai n s t a n s ip e r p a j a k a ny a n g

s e c a mn y a t am e l a k s a n a k a nk e g i a t a np e m u n g u t a np a j a k
 c . K e g i a l a n[ 3 8 ] p e n y e l e n g g a m a np u n g u l a np a j a ko l e hs u a t ui n s t a n s ib e r d a s a r k a ns a r a n ah u k u my a n g

d i t e n t u k a no l e hu n d a n gu n d a n gp e r p a j a k a n .
U n t u km e n c a p a is a s a r a nd a r is i s t e mp e r p a j a k a nm a k aa d m i n i s t r a s ip e t p a j a k a nh a r u sd i s u s u nd e n g a n
s e b a fl ;m u n g k i n ,s e h i n g g am a m p um e n j a d ii n s t r u m e ny a n gb e k e r j as e c a x ae fi s i e nd a ne f e k t i f .A d a p u n
d a s a rd a s a rb a g it e r s e l e n g g a r a n y aa d m i n i s n a s ip e r p a j a k a ny a n gb a i km e l i p u t i( M a n s u r y ,1 9 9 6 , 2 4) :

 a . A d a n y ak e j e l a s a n  d a nk e s e d c r h a n a a nd a r ik e t e n t u a n  u n d a n g u n d a n gs e h i n g g am e m u d a h k a n
b a g ia d m i n i s t m s id a nm e m b c r ik e j e l a s a nb a g iW a j fl )P a j a k

 b . K e s e d e r h a n a a ny a n ga k a nm e n g m a n g ip e n y e l u n d u p a np a j a k .K m e d e r h a n a a nd i m a k s u d
a d a l a hm e n c a k u pp e r u m u s a ny u n ' d i sy a n gm e m b e n h nk e m u d a h a nu n t u kd i p a h a m im a u p u n
k m d e r h a n a a nu n t u kd i l a k s a x m k a no l e ha p a r a td a nu n t u kk e m u d a h a nm e m e n u h ik e w a j i b a n
p a j a k n y ao l e hW a j i bP a j a k .

 c . R e f o n n a s id a l a mb i d a n gp e r p a j a k a ny a n gr e a l i s t i sh a m sm e m p e n i m b a n g k a nk e m u d a h a n
t e r c a p a i n y ae fi s i e n s id a ne f e k t i v i t a sa d m i n i s t r a s ip e r p a j a k a ns e j a kd i n u n u s k a n y a
k e b i j a k s a n a a np e t p a j a k a n .

 d . A d m i n i s n a s ip c r p a j a k a ny a n ge fi s i e nd a ne f e k t i fp e r l ud i s u s u nd e n g a nm c m p e n i m b a n g k a n
p e n a t a a np e n g u m p u l a n ,p e n g o l a h a nd a np e m a n f a a t a ni n f o n n a s it e n t a n gs u b y e kp a j a kd a n
o b y e kp a j a k .
K e g i a l a na d m i n i s t r a s ip e r p a j a k a ni t us e n d i r is e c a ms p e s i fi km e r u p a k a nr a n g k a i a np r o s e sy a n g

m e l i p u t is e l u m ha k t i v i t a su n l u km e l a k m ' l k a nf u n g s ia d m i n i s t l a s i         p e t p a j a k a ns e p e r t ip e n d a fi a r a n

 

[ . m n b u g uP c n c l i l i n nd u nl ‘ c n g u l x l i a mc h u d aM u s a ‘ u m k u lU n i v u r s i l a sW i d y aK a n i k aS l u ' a h a y a
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W a j i bP a j a k ,p e n y e d i a a nf o n n u l i rs u r a tp e m b e r i t a h u a nm a s ad a n       t a h u n a n ,m e n e r b i t k a ns w a t
k e t e t a p a np a j a k( S K P ) , S u r a tt a g i h a np a j a k( S ' l ‘ P) d a na s p e ka d m i n i s t r a s il a i n y a( T a m b u n a n ,1 9 9 8 ,

 1 8 ) .

K e p a t u h a nP e r p a j a k a n
M e n u r u tN o r m a nDN o w a k( Z a i n ,2 0 0 5 , 3 1) k e p a t u h a nW a j i bP a j a ka d a l a hs u a t ul k l i m

k e p a m h a nd a nk e s a d a r a np e r n e n u h a nk e w a j i b a np e r p a j a k a n ,t e r c e n n i nd a l a ms i t u a s i d im a n a:
 l . W a j i b[ 3 9 ] P a j a kp a h a ma t a ub e r u s a h au n t u km e m a h a m is e m u ak e t e n t u a np e r a I u m np e r u n d a n g

u n d a n g a np e r p a j a k a n
 2 . M e n g i s if o n n u l i rp a j a kd e n g a nt e p a t
 3 . M e n g h i m n g[ 3 8 ] p a j a kd e n g a nj u m l a hy a n gb e n a r
 4 . M e m b a y a rp a j a kt e p a tp a d aw a k t u n y a

S e j a kd i t e m p k a n y as c l f a u s u v m e mx y l e m ,m a k ak o n s e pk e p a t u h a ni n im e n j a d id a s a ru t a m a
d a l a mb e r l a k u k n y as i s t e mi m 'k a r e n aW a j i bP a j a kd i b e n k a nw e w e n a n gp e n u hu n t u km e n e n r u k a n
b m a np a j a kt e m t a n gy a n gh a r u sd i b a y a r .W a j i b[ 3 7 ] P a j a kh a m sd e n g a ns u k a   r e l ad a np e n u hk e s a d a r a a n
u n t u km e n g h i t u n g ,m e n y e t o rd a nm e l a p o r k a ns e n d i r ip a j a ky a n gt e m t a n g .S e d a n g k a nfi s k u sh a n y a
b e r p e z a ns e b a g a ip e n g a w a sp e l a k s a n a a nh a kd a nk e w a j i b a nW a j i bP a j a k d ib i d a n gp e r p a j a k a n .O l e h
k a r e n ai t uu n t u km a m p um e m e n u h ik e w a j i b a np e r p a j a k a n y ad e n g a nb e n a rm a k aW a j i bP a j a kh a m s
s e l a l um e n g u p d a t cs e g a l ai n f o n n a s iy a n gb e r k a i t a nd e n g a np e r a t u r a np e l p a j a k a n .
H i p o t e s a[ 5 8 ]

H i p o t e s i sy a n gd i a j u k a nd a l a mp e n e l i t i a ni n ia d a l a hs e b a g a ib e r i k u t :
 H l: P e r s e p s i[ 9 ] W a j i bP a j a ku s a h aj a s ak o n s t r u k s ib e l p e n g a r u ht e r h a d a pk e p a t u h a nf o r m a l

W a j i bP a j a ku s a h ak o n s t r u k s ia t a sp e n g e n a a nP P hfi n a lj a s ak o n s t r u k s i .
 H 2: K e m u d a h a na d m i n i s t r a s ip a j a kd a l a mp e n g e n a a nP P hfi n a lu s a h aj a s ak o n s t r u k s i ,

b e r p e n g a r u hp a d ak e p a t u h a nf o r m a lW a j i bP a j a ku s a h a j a s ak o n s t r u k s i

M E T O D EP E N E L I T I A N
R e n c a n aP e n e l i t i a n

P e n e l i t i a ni n im e r u p a k a np e n e l i t i a nk u a n t i t a t i fy a n gm e n g g u n a k a nh i p o t e s i sd a na k a n
d i l a k u k a np e n g u j i a nu n t u km e m b u k t i k a nh i p o t e s i st e r s e b u t .

 h —

L u m h a g aP c n c l i t i a nd u nP c n g u b d i n nc h a d uM u s ) ‘ u r u k a lU n i v u s i m sW i d y uK u n i k nS u m h u y n
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G a m b a r4 R a n c a n g a nP e n e l i t i a n
 

 

X l
P e r s e p s iW a j i bp a j a k
U s a h aJ a s aK o n s t r u k s i
a t a sp e n g e n a a nP P h   
   

   
 

Fi n a l

1

Y
K e p a t u h a n     F o r m a l
W a j i bp a j a kU s a h a

J a s aK o n s t r u k s i

 H 2
X2

K e m u d a h a n
A d m i n i s t r a s iP a j a k  
    

P o p u l a s id a ns a m p e l
O b j c kp e n e l i t i a ni m 'a d a l a hp a r ap e l a k uu s a h aj a s ak o n s t r u k s iy a n ga d a d iS u r a b a y a .

D e n g a np e r t i m b a n g a np r o f e s i o n a l i s m e ,r u a n gl i n g k u pa k t i v i t a sp e r u s a h a a n ,d a nb o b o t
p e n e l i t i a ny a n gm e n y a n g k u tk o n s e pp e r p a j a k a ny a n gd i d u g a    t i d a ks e m u ap e r u s a h a a n
m e m a h a m i n y am a k ap e n u l i sm e m i l i hr e s p o n d e nt e r t e n t us a j ay a i t up a r ap e l a k uu s a h aj a s a
k o n s t r u k s iy a n ga k t i fd a nt e r g a b u n gd a l a mG A P E N S IS u r a b a y ap e rD e s e m b e r2 0 1 3d e n g a n
j u m l a h2 5 1u n i tu s a h a .S a m p e lp e n e l i t i a ns e b a n y a k 3 7r e s p o n d e nd e n g a nm e n g g u n a k a n
s i m p l er a n d o ms a m p l i n g .

 * I 1

L u m b a g nl ' c n c l i l i u nd u nP c n g u l x l i n nc h a d z rM a s y a m k n tU n c h r s i l u sW i d y uK u n i k nS u r u h u y u
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M e t o d ep e n g u m p u l a nd a t a
D a l a mp e n g u m p u l a nd a t a ,p e n u l i sm e n g g u n a k a nm e t o d ep e n e l i t i a ns u r v e is e h i n g g a

m e n y u s u nk u e s i o n e rd e n g a ns k a l al i k e n ,y a i t us k a l ay a n gb e r i s i5 t i n g k a tp r e f e r e n s ij a w a b a n
p i l i h a ns e b a g a ib e r i k u t:

 l . S a n g a t[ 4 6 ] t i d a ks e t u j u
 2 . T i d a ks e t u j u
 3 . R a g ur a g ua t a un e t r a l
 4 . S e t u j u
 5 . S a n g a t s e t u j u

T e k n i kA n a l i s i sD a t a
M o d e lp e n e l i t i a ny a n gd i g u n a k a na d a l a ha n a l s i sr e g r e s il i n i e rb e r g a n d a ‘ A d a p u nb e n t u k

p e r s a m a a nr e g r e s il i n e a rb e r g a n d as e b a g a ib e r i k u t :

Y = a + b x 1 + b X 2 +[ 9 ] e
D i m a n a
Y = K e p t u h a nW a j i bP a j a ku s a h aj a s ak o n s t r u k s i
a = K o n s t a n t a

 X I = P e r s e p s iW a j i bP a j a ku s a h aj a s ak o n s t r u k s ia t a sp e n g e n a a nP P h
fi n a lj a s aK o n s t r u k s i

 X 2 = K e m u d a h a na d m i n i s t r a s ip a j a k
B =K o e fi s i e nr e g r e s i
e =E r r o rt e n n

 C .H A S I LD A NP E M B A H A S A N
P e n g u j i a nh i p o t e s i sm e r u p a k a nb a g i a np e n t i n gd a l a mp e n e l i t i a n ,s e t e l a hd a t a

t e r k u m p u ld a nd i o l a h .c h u n a a n y aa d a l a hu n t u km e n j a w a bh i p o t e s i sy a n gd i b u a to l e h
p e n e l i t i .
U j i[ 3 9 ]  F (S i m u l t a n)
P e n g u j i a nd i g u n a k a nu n t u km e n g e t a h u ia p a k a hh a s i ld a r ia n a l i s i sr e g r e s is i g n i fi k a na t a ut i d a k
d e n g a nk a t al a i nm o d e ly a n gd i d u g as e s u a ia t a ut i d a k .J i k ah a s i l n y as i g n i fi k a nm a k a H 0
d i t o l a hd a n H ad i t e r i m a .S e d a n g k a nj i k ah a s i l n y at i d a ks i g i fi k a nm a k a H 0d i t e r i m ad a n H a
d i t o l a k .

 

l , c m h u g u[ 2 4 ] P c n c l i l i n nd z u lP c n g u h d i u nc h u d aM u s y a m k a tU n i v e r s i l a sW i d y aK a n i k aS u r a b a y a
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T a b e l5 . 6[ 2 4 ]

H a s i lA n a l i s i sU j iF
 

 

        
A N O V A '

M o d e l S u m o fS q u a r e s d f M e a nS q u a r e F S i g .
R e g r e s s i o n 3 2 . 0 9 4 2 1 6 . 0 4 7          1 . 6 8 1 . 2 0 1 "

1 R e s i d u a l 3 2 4 . 6 6 2  3 4 9 . 5 4 9
T o t a l 3 5 6 . 7 5 7  3 6

 a .D e p e n d e n tV a r i a b l e :Y
 b .P r e d i c t o r s :( C o n s t a n t ) .X 2 . X 1

S u m b e r: H a s i l  o l a h d a t aS P S S 2 0

B e r d a s a r k a nl a b e ld i a t a sn i l a iF t i i l u n gs e b e s a r1 . 6 8 1s e d a n g k a nF l a b c l( a = 0 , 0 5 : d f
r e g r e s s i o n=  2 ;  d fr e s i d u a l=  3 4a d a l a hs e b e s a r3 . 2 7 5 8 9 8k a r e n aF h i l u n g F m b c lM a k am o d e l
a n a l i s i sr e g r e s ia d a l a ht i d a ks i g n i g fi k a n .H a li n ib e r a r t i H od i t e r i m a  d a n H ad i t o l a k ,s e h i n g g a
d a p a td i s i m p u l k a nb a h w av a r i a b e lt e r i k a tk e p a t u l i a nW a j i bP a j a k( Y ) t i d a kd a p a td i p e n g r u h i
o l e hv a r i a b e lb e b a sy a i t uP e r s e p s iW a j i bP a j a k(  X I ) ,K e m u d a h a na d m i n i s t r a s ip a j a k ( X 2 ) .

U j i ' I ‘( P a r s i a l)
U j iT d i g u n a k a nu n t u km e n g e t a h u ia p a k a hm a s i n gm a s i n gv a r i a b e lb e b a ss e c a r ap a r s i a l
m e m p u n y a ip e n g a r u hs e c a r as i g n i fi k a nt e r h a d a pv a r i a b e lt e r i k a t .D a p a tj u g ad i k a t a k a nj i k a

t h i t u n g t t a b e la t a u - th i l u n g Al a b e lm a k ah a s i l n y as i g n i fi k a nd a nb e r a r t i H od i t o l a k H a

d i t c r i m a .S e d a n g k a nj i k at h i t u n g ‘ t a b e la t a u- t h i t u n g - t t a b e lm a k ah a s i l n y at i d a k
s i g n i fi k a nb e r a r t i H od i t e r i m ad a n  H ad i t o l a k .B e r d a s a r k a nt a b e ld i b a w a hi n i d i p e r o l e h
s e b a g a ib e r i k u t:

 T ab e l5 . 7

 

 

 

H a s i lA n a l i s i sU j iT
C o e f fi c i e n t s ‘

M o d e l U n s t a n d a r d i z e dC o e f fi c i e n t sS t a n d a r d i z e dt S i g .
C o e f fi c i e n t s

8 S t d .E r r o r B e t a
( C o n s t a n t ) 2 0 . 8 8 5 2 . 9 9 5 6 . 9 7 2 . 0 0 0

1  x 1 . 0 0 8 . 1 6 8 . 0 0 9 . 0 4 7 . 9 6 3
 X 2 . 3 1 8  . 2 1 3 . 2 9 51 . 4 8 8 . 1 4 6        

 a .D e p e n d e n tV a r i a b l e :Y
S u m b e r: H a s i l[ 2 4 ]  o l a h d a t aS P S S 2 0

—  _ 7

L e t n b a g uP c n e l i t i a nd u nl ' c n g u b d i z mc h u d uM t s a ' u m k a tU u i v e r s i t u sW i d y uK u n i k uS u r a b a y a
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 a . T t e s ta n t a r a X 1( P e r s e s iW a j i bP a j a k) d e n g a nY ( K e p a t u h a nW a j i bP a j a k)

m e n u n j u k k a nt h i t u n gs e b e s a r0 . 0 4 7s e d a n g k a n ‘ t a b e l( a = 0 . 0 5 d fr e s i d u a l=  3 4) a d a l a h
s e b e s a r2 . 0 3 2k a r e n aT h i t u n g T t a b c lm a k ap e n g a r u h X lt e r h a d a pY a d a l a ht i d a k
s i g n i fi k a n .H a li n ib e r a r t i H od i t e r i m ad a n H ad i t o l a ks e h i n g g a    d a p a td i s i m p u l k a nb a h w a
k e p a t u h a nW a j i bP a j a kt i d a kd i p e n g a r u h io l e hp e r s e p s iW a j i bP a j a k .
T t e s ta n t a r a X 2( K e m u d a h a na d m i n i s t r a s ip a j a k) d e n g a nY ( k e p a t u h a nW a j i bP a j a k)

m e n u n j u k k a nt h i t u n gs e b e s a r1 . 4 8 8s e d a n g k a n t t a b e l( a = 0 . 0 5 d fr e s i d u a l=  3 4) a d a l a h

s e b e s a r2 . 0 3 2k a r e n aT h i t u n g T t a b e lm a k ap e n g a r u h X 2t e r h a d a pY a d a l a ht i d a k
s i g n i fi k a n .H a li n ib e r a r t i H od i t e r i m ad a n H ad i t o l a ks e h i n g g ad a p a td i s i m p u l k a nb a h w a
k e p a t u h a nW a j i bP a j a kt i d a kd i p e n g a r u h is e c a r as i g n i fi k a no l e hk e m u d a h a na d m i n i s t r a s i
p a j a k .

H a s i l[ 9 ] p e n g u j i a nd i p e r o l e hb a h w av a r i a b e l X 1y a i t up e r s e p s iW a j i bP a j a ku s a h aj a s a
k o n s t r u k s id a n  X 2y a i t uk e m u d a l l a na d m i n i s t r a s id a l a mp e r l a k u a np e n g e n a a nP P hu s a h aj a s a
k o n s t r u k s iy a n gb e r s i f a tfi n a lt i d a kb e r p e n g a r u hs e c a r as i g n i fi c a nt e r h a d a pk e p a t u h a nf o r m a l
W a j i bP a j a ku s a h aj a s ak o n s t r u k s i .H a li m 'b i s ad i j e l a s k a ns e b a g a ib e r i k u t:
 a . F a k t o r[ 2 2 ] k e a d i l a nd a l a mr a n a hp e n g e n a a nP P hu s a h aj a s ak o n s t r u k s is e s u a i P P  N o 4 0t a h u n

2 0 0 8 j o  P P  N o 5 1t a h u n2 0 0 9s a n g a ts u b y e k t i fk a r e n ap e r s e p s ik e t i d a ka d i l a nd a l a m
p e r l a k u a np a j a kt i d a kb e r p e n g a r u ht e r h a d a pk e p a t u h a nW a j i bP a j a ku s a h aj a s a
k o n s t r u k s i .P e n e l i t i a n[ 4 9 ] i n i s e l a r a sd e n g a nh a s i lp e n e l i t i a nA n d a r i n iy a n gm e n y a t a k a n
b a h w aW a j i bP a j a kB a d a nm e n g a n g g a pb a h w ap e r s e p s ik e a d i l a nt i d a km e m p e n g a r u h i
p e r i l a k uk e p a t u h a n     p a j a k .
K e m u d a h a n[ 0 ] a d m i n i s t r a s ip a j a ka d a l a hs u a t us a r a n ay a n gd i s e d i a k a no l e hD i r j e np a j a k
k e p a d ap a r aW j i bP a j a k ,d e n g a nt u j u a nk e s e d e r h a n a a nd a l a mp e m u n g u t a np a j a ks e r t a
b e r k u r a n g n y ab e b a na d m i n i s t r a s ib a i kb a g iW a j i bP a j a km a u p u nD i r e k t o r a tJ e n d e r a l
P a j a k .F a s i l i t a sk e m u d a h a na d m i n i s t r a s ip a j a kb u k a nf a k t o ru t a m ad a l a mk c p a t u l m n
W a j i bP a j a k .
K e s i m p u l a n[ 9 ] l a i n y aa d a l a hb a h w ap e m b a y a r a np a j a kb a g iW a j i bP a j a ku s a h aj a s a
k o n s t r u k s ip a d ad a s a r n y at i d a kb o l e hd i d a s a r k a nh a n y aa t a sk e s a d a r a nm a u p u n
k e s u k a r e l a a nW a j i bP a j a kt a p ih a m sa d af a k t o ry a n gm c m a k s a     b e r u p ap e n e r a p a nh u k u m
y a n gt e g a sd e n g a np e m b e r i a ns a n g s i

B c r d a s a r k a nu r a i a nd i a t a sd a p a ld i s i m p u l k a nb a w ad i m c n s ip e r s c p s ik e a d i l a nd a n
k e m u d a h a na d m i n i s t a s ip a j a ks e c a r as t a t i s t i kt i d a kb e r p e n g a r u h     s e c a r as i g n i fi k a nt c r h a d a p

L c m b a g aP c n c l i t i z md a nP e n g u b d i u nc h a d uM a g u m k u tU n iv c r s i m sW i d y uK i m i k nS u r a b a y a
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p e r i l a k uk e p a t u h a nW a j i bP a j a ku s a h aj a s ak o n s t r u k s i .        K e a d i l a n ,[37] k e t i d a ka d i l a n ,
k e s e d e r h a n a a nm a u p u nk e m u d a h a na d m i n i s t r a s ip a j a kt i d a kd a p a tm e n e n t u k a na p a k a h
m e r e k aa k a nb e r s i k a pp a t u ha t a ut i d a k .P e m b e r l a k u a n[ 3 7 ] p e r a t u r a n         p e r p a j a k a ny a n gs a n g a tt e g a s
l e b i hm e n d o r o n gW a j i bP a j a ku s a h aj a s ak o n s t r u k s iu n t u kb e r s i k a pp a t u hd i b a n d i n g k a nr a s a
k e a d i l a ny a n gm e r e k ap e r s e p s i k a ns e r t af a s i l i t a sk e m u d a h a nm a u p u nk e s e d e r h a n a a n .

 D .K E S I M P U L A N[ 4 6 ]

B e r d a s a r k a nl l a s i lp e n e l i t i a nd a np e m b a h a s a ny a n gt e l a hd i l a k u k a nm e n g e n a ip e n g a m h
p e r s e p s iW a j i bP a j a ku s a h aj a s ak o n s l r u k s id a nk e m u d a h a n           a d m i n i s t r a s ip a j a kt e r h a d a p
k e p a t u h a nd a p a td i t a r i kk e s i m p u l a ns e b a g a ib e r i k u t:
 a . B a h w a[ 9 ] p e r s e p s ik e a d i l a nW a j i bP a j a ku s a h aj a s ak o n s t r u k s it i d a kb e r p e n g a r u hs e c a r a

s i g n i fi k a nt e r h a d a pk e p a t u h a n
 b . B a h w a[ 9 ] k e m u d a h a na d m i n i s t r a s ip a j a kd a l a mp e l a k s a n a a np e r p a j a k a nu s a h aj a s a

k o n s t r u k s it i d a kb e r p e n g a r u hs e c a r as i g n i fi k a nt e r h a d a pk e p a t u h a nf o r m a lW a j i bP a j a k
u s a h aj a s ak o n s t r u k s i ,

D A F F A RP U S T A K A

G i b s o n ,I v a n c e v i c ha n dD o n e l l y ,I 9 9 7 ,( ) r g a n i . s a s 1 d a nM a n q / ‘ c m e n . ' l ' e r i l a k u ,
S t m k l u r ,P m s e s .T e x j e m a h a n .E d i s ik e c m p a t .J a k a n z rP e n e r b i t        E r i a n g g a .

M a n s u r y R .2 0 0 0 .P e m b a h a s a nP e m h a h a n( I l l[ ' 1 ' ] :I a / m n2 0 0 0 .      Y a y a s a n
P e n g e m b a n g a nd a nP e n y e b a r a nP e n g e t a h u a nP e r p a j a k a n .J a k a r t a

. I 9 9 9 .k c b i j a k a n[ i ‘ i s k a LY a y a s a nP e n g e m b a n g a nd a n
P e n y e b a r a nP e n g e t a h u a nP e r p a j a k a n

. I 9 9 6 .P a n d u a nk a n s e pu t a m ap q / a kp e n g / m s i / a nI n d o n e s i a ,
J a k a r t a : P TB i n aP a r i w a r a .

, 1 9 9 6 ,I ' a j a kl ' c n g h a s i l a nI d a l y ' u t a n ,J a k a r t a :l n d -H i l l—C o .

P o l u a n ,R a m o n aG i t t a .2 0 1 0 .l ' e n g a m hp c n c m p a nI  ' l'  N o 5 11 0 / 1 1 0 12 0 0 8 . 1 0I ' 1 '
 N o 4 0( a l u m2 0 0 9I e n ‘ z a d a pl a b ab e n w ‘ hp c m s a h a a nj a s al m n s t m k s ' is m a ' ik a s u sp e n n y / m a n

j a s ak o n s t m k s ' iy a n g( e r d q / i a rp a d aB u r s aq / ‘ c kI n c / ( m a fi a . -T e s i s .U n i v e r s i t a sI n d o n e s i a .
J a k a n a .

 R i c h a r d A .M u s g m v ed a nP e g g y B .M u s g r a v e .I 9 9 3K e u a n g a nN e g a r ad a l a mI c o r i
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c l a np m / a e k( e d i s i5 ) .J a k a r t a :P e n e r b i tE r l a n g g a

R e p u b l i kI n d o n e s i a .U n d a n gu n d a n g N o 3 6t a h u n2 0 0 8 ,t e n t a n gP e r u b a h a nk e e m p a t
a t a sU n d a n gU n d a n g N o7t a h u nI 9 8 3t e n t a n gP a j a kP e n g h a s i l a n.

. P e r a t u r a n[ 9 ] P e m e n ' n t a h N o 4 0T a h u n2 0 0 9 ,t e n t a n gP e r u b a h a na l a s
P e r a t u r a nP e m e n ' n t a h N o 5 1t a h u n2 0 0 8t e n t a n gP a j a kP e n g h a s i l a n   d a r i
U s a h aJ a s aK o n s t m k s i

. P e r a t u r a nP e m e r i n t a h N o 5 ]T a h u n[ 9 ] 2 0 0 8 ,t e n t a n gP a j a k
P e n g h a s i l a na l a sP e n g h a s i l a nd a n 'U s a h aJ a s aK o n s t r u k s i

. L e m b a g a[ 1 6 ] P e n g e m b a n g a nJ a s aK o n s t r u k s i N oI  l aT a h u n2 0 0 8
t e n t a n gR e g i s t r a s iU s a h aJ a s aP e l a k s a n aK o n s t m k s i

R o b b i n s , S Pa n dT A .J u d g e1 9 9 6 .O r g a n i z a t i o n a lB e h a v i o r ,J a k a n a :
S a l e m b aE m p a t .

S u g i y o n o .2 0 1 2 .M c t a d ep e n e l i t i a nk o m b i n a s i( M i x e dm e t / r o c k ) ,B a n d u n g:
A l f a b e t a

T a m p u b o l o n ,R o b b y ,2 0 0 5 ,P e r a n a nA c c o u n tR e p r e s e n t a t i v e( A R )l ) a l a m
M e n i n g i c a t k a nl ' i l a y w z a nl ' a j a kd a nK e p a t u h a nW a j i hP a j a k     ( S t u d iK a m sl ' a d aK a n l o r
l ' e l a m n w il ' a j a kI ' M / 1I f m p a t ) .T e s i s ,U n i v e r s i t a sI n d o n e s i a .J a k a r t a
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