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ABSTRACT

This research s been carried out to determine the impact of job training, the
competence of employees, and job satisfaction on job satisfaction of work productivity.
The employees of Hotel 88 Jakarta, Mangga Besar branch 120 Besar 120, are the
subject of this research. The research was conducted by quantitatif§ descriptive
method on 50 respondents. The statistical analysis takes the form of data analysis in the
form of various linear regression tests. This study showed that work productivity at
Hotel 88 Jakarta in Mangga Besar 120 was partly influenced by job training and job
satisfaction indicated by partial test results (t-tests) that showed a significant influence
of the two independent variables used in supporting the hypothesis.
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1. INTRODUCTION
The growth of the tourism and hospitality industry globally is on the rise. This is

seen not only because tourists are becoming more aware of their preferences and
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demands, but also because the attractiveness of new destinations is becoming more
and more spread out in a world that is becoming more and more interconnected such
as: Accor, Swiss-belhotel, Archipelago Internasional, Santika Indonesia, Inter
Continental Hotels Group, Tauzia Management, and Waringin Hospitality.

Companies that want to survive to operate must have more values that makes
them different from other companies. The added value offered will further provide
certainty for old potential customers to transact again. The hotel industry combines
services and products the services industry. Examples of products are designed to be sold,
hotel rooms, interior, exterior, restaurants, conference facilities, or ballrooms, created an
atmosphere in hotel rooms, restaurants, and sold food and beverages and all existing
facilities. While the service providers sold are hospitality and hospitality and hotel
employees' skills to serve their customers, these can affect guests' choice of residence.
Employees are one of the factors influencing the success of an organization. An important
resource determining an organization's success is its employees. Efficiency is needed to
achieve organizational goals effectively. The efficiency of work affects the performance of
jobs. It achieves good performance results conceming the relation between work efficiency
and performance. Good performance begins with employee productivity that supports
company management. Productivity is also important for other employees because it
can support the suCCﬁ of the hotel to earn profits. Productivity is a mental attitude
that always tries to be better than yesterday, today and tomorrow must be better.
Therefore, skills training is needed for employees so that guests feel even more special
so that guests will feel at home coming back again. The definition of productivity is
technically the ratio between the results and the total resources used for input.

Some of the problems may be caused by several factors: motivation to work, work
ethics and discipline, skills, education, management of industrial relations, income,
health, employment, and performance opportunities.To increase productivity, companies
must pay attention to employee work motivation issues. By providing work motivation to
employees will make employees want to work sincerely and achieve the expected
productivity because employees are motivated to work harder, work, devote all their
abilities, knowledge and skills they have.

Research entitled the effect of compensation (Basovich & Arogeti, 2021;
Hernandez-Sanchez, Poznyak, Chairez, & Andrianova, 2021; Liu et al., 2021:
Roshandel, Soleymanzadeh, Ghatarirad, & Sadri Koupaei, 2021; Song, Huang, Cheng,
Qiu, & Fan, 2021; D. Wang, 2021), welfare benefits (Chopde & Miri, 2021; Cristino,
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Lotufo, Delinchant, Wurtz, & Faria Neto, 2021; He & Chen, 2021; Hynes, Chen,
Vondolia, Armstrong, & O’Connor, 2021; Mohan et al., 2021; X. Wang & Huang,
2021), education and training, (Bakirhoglu & McMahon, 2021; Danilova & Voronin,
2021; Li, 2021; D. Liang, 2021; Ravna, 2021; Tita, Popescu, & Bold, 2021) on work
productivity at PT. Multi Servisindo Sarana; Semarang branch shows the results that
can be concluded that these three variables individually have a significant impact on
employee productivity and the effect of all variables on employee productivity
Rhardianto (2017).

Rivai and Sagala (2011); Baselli, Contreras, Lillo, Marin, & Carrasco, 2020; Q.
Liang, Chen, Wang, & Li, 2020; Mohmmed, Khidhir, Nazeer, & Vijayan, 2020;
Ndukwe & Daniel, 2020; Ramos-Pérez, Alonso-Gonzalez, & Nufez-Velazquez, 2021;
Reshadi, Torki, & Mohammadi, 2020; Rodrigues et al., 2020; Tasleem & Tahir, 2020;
Xia, Qu, Yin, & Zhang, 2020) suggest that training is an activity to improve current
and future performance. Dessler's (2015); (Amin & A&l, 2020; Wen et al., 2020; Hao,
Tang, Li, & Zhao, 2020; Wang et al., 2020; Maiolo et al., 2020; Mu et al., 2020; Shi,
Yin, Wang, & Sun, 2020; H. Yang et al., 2020) believe that the process of training
provides new and existing employees with the basic skills to fulfill their tasks. This is a
matter for which Dessler's work must be done. Training is aimed at improving human
resources quality in the workplace. Training is required for employees, whether new or
already active.

Meanwhile, job satisfaction is one of the goals of human resource management in
a company to create job satisfaction. High employee job satisfaction tends to increase
employee work productivity, which will also positively impact the achievement of
cnmpa goals. Several experts put forward a definition of job satisfaction, including.

Job satisfaction is an evaluation that describes a person who feels happy or
unhappy, satisfied or dissatisfied at work, Rivai (2011), (Davis, Leach, & Clegg, 2020;
Eschleman, Bowling, & Zelazny, 2020; Glanternik et al., 2020; Jaynes, 2020; Jing &
Fang, 2020; Moore, Durst, Ritter, Nobrega, & Barkema, 2020; O’Shea & Fischer-
Cartlidge, 2020; Thatcher, Adamson, Bloch, & Kalantzis, 2020). Job satisfaction is
closely related to employees' attitudes towards their own work, work situation, and
cooperation between leaders and fellow employees. (Sutrisno, 2010); Ali, Badri,
Noordin, & Omar, 2019; Hirschi, Jaensch, & Herrmann, 2017; Jiang et al., 2017 Le,
2017; Organ, 2018; Roen et al., 2018; Scanlan et al., 2018; Umrani, Afsar, Khan, &
Ahmed, 2019; Yu etal., 2018).




Some of the definitions mentioned above can conclude that employee satisfaction
is an important issue, and satisfaction is often related to high employee demands and
complaints. Sabotage and passive aggression are more often experienced among
workers who suffer high levels of dissatisfaction.

Therefore Hotel 88 is one of the hotels under the Waringin Hospitality which
cannot be separated from the problem of employee job satisfaction which results in
work productivity. Measurement of Hotel 88 work productivity can be seen from the
number of occupancy (use of hotel rooms by visitors), the more hotel guests who stay,
the greater the value of Hotel 88 occupancy and the other way. Based on the
information that researchers got from Hotel 88 management, that in the last three years
there has been a decrease in work productivity, this can be seen from the occupancy
data that occurred from 2014 to 2016.

The definition of Hotel Occupancy, according to experts, is compared to the
number of rooms filleao the number of rooms that can be sold. The definition of the
Occupancy ratio is a measure of the success of a hotel in selling its main product,
namely rooms. Night audits generally gather room data and calculate occupancy ratios
while Front Office management analyzes this information to identify trends, patterns

(guest patterns), or problems (everything that is currently happening).

2. RESEARCH METHODOLOGY

The research method used is quantitative research methods with a causal research
design, namely to determine a relationship between variables of work motivation and
work productivity. According to Sugiyono (2013); Juanamasta et al., 2019; Rusdiyanto,
Agustia, Soetedjo, & Septiarini, 2020; Rusdiyanto, Hidayat, et al., 2020). causal is a
causal relationship where the independent variable affects the dependent variable. Thus
the data collected by researchers through data collection techniques in this study were to
conduct observations and surveys directly on the research object, namely employees of
PT Hero Supermarket Plc, Guardian Division Branch of Regional South_lakarta 2.

Pupulation and samples, according to Sugiyono (2014); (Ddvila-Ortiz De
Montellano, Yescas-Gomez, & Alonso-Vilatela Ma, 2011; Filip & Zagdrski, 2004;
Freeman, 2006; Gonzilez-Ruiz, Correa-Bautista, & Ramirez-Vélez, 2015; Gortani,
2011; Momenah & Tayeb, 2007; Pellegrino, Noce, Palermo, Musacchio, & Griinanger,
2003; Prandoni et al., 2007) State that population is a widespread area of subjects or

objects with certain characteristics and qualities to be explored by researchers with then




draw conclusions. The population are all employees who wo&d at hotel 88, amounting
to 50 people. In addition, Sugiyono (2014) shows that the sample is part of the
population number and features. Determination of the sample using saturated sampling.
Sugiyono (2014) argues that the sampling saturated technique is sampling technology
when samples are used by all the members of a population. The samples used were 50
employees of Hotel 88 Mangga Besar 120.

The techniques used by the authors in the study for data collection are: 1)
Questionnaires distributial. Sugiyono (2013: 142) states that questionnaires represent a
technique for collecting data that is carried out by providing respondents with a set of
questions or written statements. 2). The interview technology is the collection of data,
which is done by asking informants directly about the necessary data. The interview is
an activity undertaken to obtain information directly by putting questions to the
respondents, according to Joko Subagyo (2011: 39). An interview means face to face,
and activities take place orally between the interviewer(s) and the responwlt."

Data analysis methods used are: 1). Descriptive Statistical Test, 2) Data Quality
Test which consists of a) validity test and b) reliability test, 3). The Classical
Assumption Test consists of a) normality test, b) multicollinearity test and c)
heteroscedasticity test. 4). Multiplﬁegrcssion Analysis Method 5). Hypothesis testing
which includes a) Test of the coefficient of determination (R?) b) Simultaneous
significance test (f test) c) Partial significance test (t test).
3. RESEARCH RESULT
3.1 Respondent Characteristics

The research sample was employees of Hotel 88 Jakarta branch of Mangga Besar
Raya No. 120, Sawah Besar, Central Jakarta, totaling 50 people. As a preliminary
analysis, a review of the respondent's identity data will be conducted first. Presentation
of data regarding the characteristics of the respondents is presented as follows:
3.1.1 Description of Respondents by Gender
The research results, it is obtained a description of the gender of the respondents,

showed in the table below:

Table 4.1 Gender Response Characteristics




Gender Frequency  Percent (%) Valid Cumulative

Precent Precent
Male 33 66.0 66.0 66.0
Female 17 34,0 34.0 100.0
Total 50 100.0 100.0

Table 4.1 showed that the number of male respondents are 33 people or
66.0% and female respondents are 17 people or 34.0%. Thus it can be concluded
that in this study most of the respondents at Hotel 88 Jakarta Mangga Besar 120
are male.

3.1.2 Description of Respondents by Age

The resulﬁf the research, a description of the age of the respondents was

obtained which can be shown in table 4.2 as follows:

Table 4.2 Age Respondent Characteristics

Age Frequency Percent (%) Valid Cumulative
Precent Precent

17-24
years 10 20.0 20.0 20.0
25-29
years 19 38.0 38.0 58.0
30-34
years 18 36.0 36.0 94.0
> 35 years 3 6.0 6.0 100.0
Total 50 100.0 100.0

Table 4.1 showed that the number of respondents who filled out this
questionnaire. Respondents aged 17-24 were 10 people or 20%, aged 25-29 were 19
people or 38.0%, aged 30-34 were 18 people or 36.0% and ages> 35 were 3 or 6 %. Thus
it can be concluded that in this study most of the respondents at Hotel 88 Jakarta Mangga
Besar 120 were 25-29 years old.

3.2 Results of Descriptive Statistics Test
Descriptive statistics are statistics used to analyze data that has been collected as a

result or without the intention of making generally accepted conclusions.

3.3 Results of Data Quality Test
48 ] -
3.3.1 Results of the Validity Test

The results of calculations that have been carried out for the variable indicators of

Job Training, Competence and Job Satisfaction are greater than 0.278 so it can be
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concluded that the variable indicator for Job Performance Assessment is said to be
valid. Results test of the reliability carried out with the SPSS program found that the
Cronbach's Alpha coefficient for the Job Training Variable was greater than 0.6, namely
0.648, the Competency Variable was greater than 0.6, namely 0.784, the Job
Satisfaction Variable was greater than 0.6, which was equal to 0.888, and the Work
Productivity Variable is greater than 0.6 which is equal to 0.852. Thus it can be
concluded that the four variables are realiable

3.4 Results of the Classical Assumption Test
3.4.1 Normality test

The normality test is to check whaler or not the standard distribution of the
independent variable is in the regression model.

Table 4.3 The Results of Normality Test
One-Sample Kolmogorov Smirnov Test

Unstandardized
Residual
N 50
Normal Mean 32.5800000
Parameters™®
?)Ai(;‘is';rizge?ne Std. Deviation 205083017
Absolute 081
Positive 063
Negative -.081
Test Statistic 081
Asymp. Sig. (2- -
tailed) 200

Based on the results of data processing on SPSS in table 4.15 above, it can be
seen that all X1 (Job Training), X2 (Competency), X3 (Job Satiﬁction), and Y
(Work Productivity) variables have Asymp values. Sig. (2-tailed) of 0.200 greater

than 0.05, it can be concluded that the data is normally distributed.

3.4.2 Multicolonierity Test 8
5
Table 4.4 Multicolonierity Test
Collinearity Statistics

S Tolerance VIF
I (Constant)
Tob Teaini 653 1.531
9 raTng 641 1.560
Competence
750 1.333

Job satisfaction




Table 4:4 shows that the effect of tolerance of each independent variable,
namely Job Training (X1) is 0.653, Competence (X2) is 0.641 and Job Satisfaction
(X3) is 0.750. From the results of the variance inflation factor (VIF) output, it is
known that each independent variable, namely Job Training (XI1) is 1.531,
Competence ()8) is 1.560, and Job Satisfaction (X3) is 1.333. Thus, three separate
variables have a tolerance value of 0.10 and a VIF value of 10, so the independent

variables are concluded that they have no multicoloredness.

(9]
3.4.3 Result of Heteroscedasticity Test

Scatterplot
Dependent Variable: Produktivitas Kerja

o

Regression Studentized Residual
o
o

T T T T
- 2 a o
Regression Standardized Predicted Value

Figure 4.1 Results of the Heteroscedasticity Test
From theﬁ)ove dispersion graph image, there seems to be a dispersion of the dots, not

forming a certain patch, and either above or below the 0 number (zero) on the Y axis.
Heteroscedasticity cannot therefore be concluded. There is no heteroscedasticity when
there are certain patterns such as those in the existing dots forming certain regular
patterns (wavy, enlarging, then narrowing), and where there are neither clear patterns

nor dots spreading above and below the Y axis zero.
3.4.4 Results of Multiple Linear Regression Test

Table 4.5 Results of Multiple Linear Regression Test




Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error  Beta T Sig.
1 (Constant) 10411 4.934 2.110 .040
Job Training 352 161 ,291 2.181 .034
Competence -054 223 -,033 -244 809
Job satisfaction .553 132 ,522 4.188 .000
a. Dependent Variable: Work Productivity

Based on the results of data processing using SPSS in table 4:5 above, it can be
obtained the formulation of multiple linear regression equations for the independent
variables (Job Training, Competence, Job Satisfaction) on the dependent variable
(Work Prodygtivity) as follows:

Y= a+b1X1+b2X2+b3X3+e

Y=10411+0352X1-0,054 X2 +0,553 X3 +e¢
The regression equation has the following meanings:

The re%ssion coefficient (X1) has a t value of 2.181. The results show that the
variabel of job training has a positive impact on the work productivity of the
employee's at Hotel 88 Jakarta, branch of Mangga Besar 120, that is to say, if the
variable on the job training is increased by one value, work productivity shall increase
by 2,181. From these results it can be concluded that job training that is properly
implemented will increase employee productivity.

The ression coefficient (X2) has a t value of -0.244. The results show that the
competency variable has a negative effect on the work productivity of the employee's
at Hotel 88 Jakarta, branch of Mangga Besar 120, that is to say, if the variable
competency is increased by one value, wﬁ productivity shall decrease by 0.244. From
these results it can be concluded that the competencies possessed by employees are not
in accordance with the competencies needed by the organization.

The regression cocffacnt (X3) has a t value of 4.188. The results show that the
variable job satisfaction has a positive impact on the work productivity of the
employees of Hotel 88 Jakarta, branch of Mangga Besar 120, that is to say, if the
variable job satisfaction is increased by one value, the work productivity will increase
by 4.188. From these results it can be concluded that job satisfaction fulfilled will

increase employee productivity.




3.5 Model Accuracy Test

a

3.5.1 Determination Coefficient Test (R?) 5
The coefficient of determination used to find how much the idependent
variables influence on the dependent variable. The coefficient of determination
used adjusted R square showed in the table below:
Table 4.6 Results of the determination coefficient test (R?)

Model R RSquare AdjustedR  Std. Errorof ~ Durbin
Square the Estimate Waston

1 .681° 464 429 3.275 2.240

a. Predictors : (Constant), Job Satisfaction, Competence, Job Training.
b. Dependent Variable: Work productivity
Table 4.6 show that the determination coefficient (R2 adjusted) is 0429, which
means 42.9%, which means that the contribution of Work Productivity can explain by
the three independent variables, namely Job Training, Competence, and Job
Satisfaction. Therefore, other variables not discussed in this study explain the

remaining 57.1%.

(9]
3.5.2 Simultan Significance Test (F test)
3
The F statistical test demonstrates the independent variabl&mentioned in the
model influence the dependent variable jointly. The results of the F statistical test

showed in the table below:

Table 4.7 Results of Model Accuracy Test (Statistical Test F) ANOVA?

Sum of Mean
Model Squares  Df Square F Sig
Regression 426.663 3 142.221 13256  .000°
Residual 493.517 46 10.729
Total 920.180 49

a. Dependent Variable: Work productivity
Q. Predictors: (Constant), Job Satisfaction, Competence, Job Training
Baﬂ on Table 4.7, it can be seen that the probability ﬁg value 0.000 means that

value of the probability is smaller than 0.05, so the model is accepted, thus it can be
concluded that Job Training, Competence, and Job Satisfaction together have an effect

on Work Productivity.
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3.5.3 Test %Signiﬁca nce of Individual Parameters (T test)

The statistical test basically shows how far the variation in the dependent variable
is individually explained by the influence with one explanatory or independent
variable. Decision can be made with the probability to be considered. If the
significance probability > 0. Ha is disallowed and Ho is accepted, and the
significance probability <0.05, Ha is accepted and Ho is disallowed.

Table 4.8 Results of Partial Significance Accuracy Test (T test)

Coefficients"

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta ¢ Sig.
1 (Constant) 10.411 4.934 2.110 .040
gﬁb Training 357 .161 291 2.181  .034

ompetence

Job satisfaction -.054 223 -.033 -.244 .809
553 132 522 4118 .000

Dependent Variable: Work productivity
From the table above, the following conclusions can be concluded:
a. Hypothesis Test of Job Training on Work Productivity
The probability of signing Job Traiﬁ'ngs is 0.034 less than 0.05, based on table
4:19, which means that Ho is denied and Ha is accepted, and it can be stated that
partially Job Training (X1) has a significant effect on Work Productivity (Y)
b. Competency Hypothesis Test on Work Productivity
- Based on table 4:19 the probability of sig Competence is 0.809 greater than
0.05, so that Ha is rejected and Ho is accepted, and it can be stated that partially
Competence (X2) has rﬁignificant and negative effect on Work Productivity (Y).
c. Hypothesis Test of the Effect of Job Satistaction on Work Productivity
Based on table 4:19, the probability of job satisfaction is 0,000 smaller than
0.05, so that Ha is accepted and Ho is rejected, and it can be stated that partially Job
Satisfaction (X3) has a significant effect on Work Productivity (Y).

4..DISCUSS[ON
4
4.1 The Effect of Job Training on Work Productivity
Based on the results of the t test calculation shows job training has an influence on

work productivity at Hotel 88 Jakarta Mangga Besar 120. This is because the company is

11




still lacking in job training so as to increase the skills and knowledge of employees are

lacking. This finding is supported by the theory of Hasibuan (2014) which states that the
implementation of training programs shapes and improves the skills and knowledge of
employees, so it is hoped that the more frequent training programs are implemented, the
higher the level of productivity.

The research results are in line with Sudarjat's research&)lS) and Budiartha, et al
(2015) where job training has a positive significant impact on work productivity. ae
results also corroborate the research conducted by Karima et al. (2017) entitled The
Effect of Service Period, Training and Motivation %Employee Productivity at PT. The
main branch of Bank Sulselbar Makassar, the results of the study concluded that
training had a positive and significant effect on the work productivity of employees.

4.2 The Effect of Competence on Work Productivity

Results of t-test calculation show that competency in the Hotel 88 Jakarta Mangga
Besar 120 has no effect on work productivity. This is because the competencies
possessed by employees are good enough, but the company wants to further improve
competencies in the hospitality sector owned by employees to increase work
productivity of hotel employees. 88 Jakarta Mangga Besar 120, according to
Simanjuntak, who states that individual performance is influenced by competency
factors, the higher the employee's competence, the higher the performance he achieves
(Parukawa, 2014). Sujana (2012) said that higher employee-owned competence and job
demands would increase employee performance, as skilled employees are usually able
and willing to overcome the problems quickly, to function calmly and with confidence,
to view work as a genuine duty and opeﬁz improve self- quality through learning.

The results of this study are not in line with research by Siswandy et al. (2017)
that competence has a negative and significant effect on employee worlhproductivity
and is also not in line with Abubakar's research (2018) that competence has a positive
and significant effect on employee productivity.

4.3 The Effect of Job Satisfaction on Work Productivity

The results of t-test calculation show that job satisfaction in the Hotel 88 Jakarta
Mangga Besar 120 has an influence on work productivity. This is because the company has
not fulfilled employee job satisfaction due to the absence of promotion, So that employees
with lower positions that worked over a long time feel bored and causes a decrease in Work
Productivity. According to M. Said et al. (2017) fulfilled job satisfaction will lead to an

increase in employee work productivity which will also have a positive impact on the
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achievement of company goals. In Robbins and Judge (2011), the work satisfaction is
defined as a positive feeling at work which represents the impact of several aspects of
the job. Employment satisfaction is a person or employee's appraisal and attitude in
relation to their employment and is related to the workplace, the type of job, coworker
relations, and social relationships. In simple terms, satisfaction with work can be
achieved because someone is pleased to do their job. In short, satisfaction with work can
be achieved.

This research is in line ath Adiwinata, et al. (2014), M Said, et al (2017),
Sriyono and Lestari (2013) that job satisfaction has a positive and significant effect on
work productivity. Osiani's (2015) research on the comﬁency and satisfaction in
employee productivity at PT is further enhanced with the findings of this survey. The
results of the research concluded that satisfaction at employment have a positive

impact in the productivity of employees at Hussein Sastranegara Airport, Bandung .

5. CONCLUSION

The results of this research and the discussion regarding the effect of Competence,
Job Satisfaction, and J%Training on Work Productivity on Hotel 88 Mangga Besar
120, the conclusions in this studyﬂe as follows: Job Training affects Work
Productivity and Job Satisfaction has an effect on Work Productivity while

Competence has no effect on Work Productivity.

REFERENCES

Ali, N. A. M., Badri, S. K. Z., Noordin, N. F. M., & Omar, [. M. (2019). Social support
and job satisfaction among academicians: A comparison between public and
private university in Malaysia. International Journal of Engineering and Advanced
Technology, 8(5), 449-456. https://doi.org/10.35940/ijeat. E1063.0585C19

Amin, H. M. A, & Apfel, U.-P. (2020). Metal-Rich Chalcogenides as Sustainable
Electrocatalysts for Oxygen Evolution and Reduction: State of the Art and Future
Perspectives. European Journal of Inorganic Chemistry, 2020(28), 2679-2690.
https://doi.org/10.1002/ejic.202000406

Abubakar, Rodlial Ramdhan Tackbir. 2018. Effect of Employee Competence on Work
Productivity of Bandung City Health Office Employees.

Adiwinata, Irvan dan Eddy M.Sutanto. 2014. Pengaruh Kepuasan Kerja dan Motivasi
Kerja Terhadap Produktivitas kerja Karyawan CV. Intaf Lumajang. AGORA
Vol.2 No.l.

Anwar Sanusi. 2011. Business Research Methods. Jakarta: Four Salemba.

Bakirlioglu, Y., & McMahon, M. (2021). Co-learning for sustainable design: The case
of a circular design collaborative project in Ireland. Journal of Cleaner Production,
279. https://doi.org/10.1016/j.jclepro.2020.123474

Baselli, G., Contreras, F., Lillo, M., Marin, M., & Carrasco, R. A. (2020). Optimal

13




decisions for salvage logging after wildfires. Omega (United Kingdom), 96.
https://doi.org/10.1016/j.omega.2019.06.002

Basovich, S., & Arogeti, S. (2021). Identification and robust control for regenerative
chatter in internal turning with simultaneous compensation of machining error.
Mechanical Systems and Signal Processing, 149.
https://doi.org/10.1016/j.ymssp.2020.107208

Budiartha, I Gede Novrada, | Wayan Bagia, | Wayan Suwendra, (2015), Influence and
Work Motivation on Employee Productivity. e-Journal Bisma Ganesha Education
University Department of Management (Volume 3 of 2015).

Chopde, N., & Miri, R. (2021). A survey on diverse chronic disease prediction models
and implementation techniques. Advances in Intelligent Systems and Computing,
1171,497-504. https://doi.org/10.1007/978-981-15-5400-1_51

Cristino, T. M., Lotufo, F. A., Delinchant, B., Wurtz, F., & Faria Neto, A. (2021). A
comprehensive review of obstacles and drivers to building energy-saving
technologies and their association with research themes, types of buildings, and
geographic regions. Renewable and Sustainable Energy Reviews, 135.
https://doi.org/10.1016/j.rser.2020.110191

Danilova, A. M., & Voronin, A. D. (2021). Using Innovative Technologies During
Sports Training in the Additional Education. Lecture Notes in Networks and
Systems, 133, 667-672. https://doi.org/10.1007/978-3-030-47458-4_76

Davila-Ortiz De Montellano, D. J., Yescas-Gomez, P., & Alonso-Vilatela Ma, E.
(2011). Determining the frequency of MAPT H1/H2 haplotype in Mexican mestizo
pupulation samples [Determinacién de la frecuencia del haplotipo HI/H2 de
MAPT en muestras de poblacién mestiza mexicana]. Archivos de Neurociencias,
16(1), 8-13. Retrieved from https://www scopus.com/inward/record.uri?eid=2-
$2.0-84887503099 & partner]D=40&md5=0cb50a5a7705a1 15a18780£51c 115079

Davis, M. C., Leach, D. J., & Clegg, C. W. (2020). Breaking Out of Open-Plan:
Extending Social Interference Theory Through an Evaluation of Contemporary
Offices. Environment and Behavior, 52(9), 945-978.
https://doi.org/10.1177/0013916519878211

Dessler, Gary. 2015. Human Resource Management: Global Edition. Pearson Higher
Education.

Dr. Amir Elnaga. 2013. The Effect of Training on Employee Performance.

Eschleman, K. J., Bowling, N., & Zelazny, L. (2020). Getting a grip on the gripers:
Curmudgeon personality’s relationships with job attitudes and employee well-
being. Personality and Individual Differences, 167.
https://doi.org/10.1016/j.paid.2020.110253

Ench, Sunday Isaac. 2015. The Effect Of Job Training On Workers’ Efficiency and
Productivity: A Study of Pamol Nigeria Limited, Calabar.

Filip, R. S., & Zagorski, J. (2004). Age- and BMD-related differences in biochemical
markers of bone metabolism in rural and urban women from Lublin Region,
Poland. Annals of Agricultural and Environmental Medicine, 11(2), 255-259.
Retrieved trom https://www.scopus .com/inward/record .uri?eid=2-s2 0-
11244326686& partnerlD=40& mdS5=a9fe69afd6ct8aecda09184 1049efd2f

Freeman, D. (2006). Delusions in the nonclinical population. Current Psychiatry
Reports, 8(3), 191-204. https://doi.org/10.1007/s11920-006-0023-1

Glanternik, J. R., McDonald, J. C., Yee, A. H., Howell BA, A., Saba, K. N., Mellor, R.
G., ... Klein, N. P. (2020). Evaluation of a Vaccine-Communication Tool for
Physicians. Journal of Pediatrics, 224, 72-78.el.
https://doi.org/10.1016/].jpeds.2020.06.007

14




Gonzilez-Ruiz, K., Correa-Bautista, J. E., & Ramirez-Vélez, R. (2015). Evaluation of
the body adiposity index in predicting percentage body fat among colombian adults
[Evaluacion del indice de adiposidad corporal en la prediccion del porcentaje de
grasa en adultos de Bogotd, Colombia]. Nutricion Hospitalaria, 32(1), 55-60.
https://doi.org/10.3305/nh.2015.32.1.9087

Gortani, A. M. (2011). Study of some effective factors on empowerment of the experts
in educational institutions. In Procedia - Social and Behavioral Sciences (Vol. 29,
pp. 1960-1964). https://doi.org/10.1016/j.sbspro.2011.11.446

Ghozali, Imam. 2011, Multivariate Analysis Application with IBM SPSS 19 Program.
Semarang: Diponegoro University Publisher Agency.

Ghozali, Imam. 2012. Multivariate Analysis Application with IBM SPSS 20 Program.
Semarang: Publishing Agency - Diponegoro University.

Ghozali, Imam. 2013. Multivariate analysis application with SPSS Program. Seventh
Edition. Semarang: Diponogoro University Publishing agency

Hao, B., Tang, Y., Li, X., & Zhao, W. (2020). Progress in Preparation and Catalytic

Performance of Metal Organic Framework Derivatives
(& RA PIEZRET £ Ypal & & B BERIIT IR, Cailiao
Daobao/Materials Reports, 34(11), 11035-11042.

https://doi.org/10.11896/cldb.19040055

He, L., & Chen, L. (2021). The incentive effects of different government subsidy
policies on green buildings. Renewable and Sustainable Energy Reviews, 135.
https://doi.org/10.1016/j.rser.2020.110123

Herndndez-Sanchez, A., Poznyak, A., Chairez, I., & Andrianova, O. (2021). Robust 3-D
autonomous navigation of submersible ship using averaged sub-gradient version of
integral sliding mode. Mechanical Systems and Signal Processing. 149.
https://doi.org/10.1016/j.ymssp.2020.107169

Hirschi, A., Jaensch, V. K., & Herrmann, A. (2017). Protean career orientation,
vocational identity, and self-efficacy: an empirical clarification of their
relationship. European Journal of Work and Organizational Psychology, 26(2),
208-220. https://doi.org/10.1080/1359432X.2016.124248 1

Hynes, S., Chen, W., Vondolia, K., Armstrong, C., & O’Connor, E. (2021). Valuing the
ecosystem service benefits from kelp forest restoration: A choice experiment from
Norway. Ecological Economics, 179.
https://doi.org/10.1016/j.ecolecon.2020.106833

Hasibuan,Malayu S.P. 2009. Human Resource Management, revised edition. Jakarta:
PT Bumi Aksara.

Hasibuan, Malayu S.P. 2011. Human Resource Management. Jakarta: PT Bumi Aksara.

Hasibuan, Malayu, SP. 2014. Human Resource Management, revised edition, fourteenth
edition, Jakarta, Publisher: Bumi Aksara.

Hasibuan. 2010. Human Resource Management. Jakarta: PT Bumi Aksara.

Hutapea, Parulian dan Nurianna Thoha, 2008, Communication Competencies Plus:
Theory, Design, Cases and Applications for HR and Dynamic Organizations.
Jakarta: Gramedia Pustaka Utama.

Karima, A. Nur Ainal, Idayanti, Fauziah Umar. 2018. The Influence of Work Period,
Training and Motivation on Employee Productivity at PT. Bank Sulselbar
Makassar Main Branch.

Kreitner, Robert and Kinicki. 2008. Organizational Behavior. 8th Edition. Boston:
McGraw-Hill.

Kurniawan, Hendri. 2016. The Effect of Rewards, Punishment, Workload, and Training
on Employee Productivity

15




Jaynes, C. M. (2020). The Relationship between Job Quality and Crime: Examining
Heterogeneity in Treatment and Treatment Effect. Journal of Research in Crime
and Delinguency, 57(6), 693-740. https://doi.org/10.1177/0022427820918899

Jiang, H., Ma, L., Gao, C., Li, T., Huang, L., & Huang, W. (2017). Satisfaction, burnout
and intention to stay of emergency nurses in Shanghai. Emergency Medicine
Journal, 34(7), 448-453. https://doi.org/10.1136/emermed-2016-205886

Jing, R., & Fang, H. (2020). Advances in Supply-demand Study of Contracted Family
Doctor Services in China [BEFHFNANPEREEFZARSHEHE].
Chinese General Practice, 23(25), 3131-3138.
https://doi.org/10.12114/j.issn.1007-9572.2020.00.389

Juanamasta, I. G., Wati, N. M. N., Hendrawati, E., Wahyuni, W., Pramudianti, M.,
Wisnujati, N. S., ... Umanailo, M. C. B. (2019). The role of customer service
through customer relationship management (Crm) to increase customer loyalty and
good image. International Journal of Scientific and Technology Research, 8(10),
2004-2007.

Le, J. V. (2017). Implementation of evidence-based knowledge in general practice: an
interview, questionnaire and register-based study. Danish Medical Journal, 64(12).
Retrieved from https://www scopus.com/inward/record .uri?eid=2-s2 0-
85036621527 &partnerlD=40& md5=06cca94b6c7e88327adedc5a73793e4fb

Li, Y. (2021). Innovation and practice of “l + n” compound design talents training
model in computer networks: a case study of new higher education group co-
founded undergraduate program. Advances in Intelligent Systems and Computing,
1234 AISC, 617-623. https://doi.org/10.1007/978-3-030-51556-0_90

Liang, D. (2021). On the construction of personnel training system of “ai + education.”
Advances in Intelligent Systems and Computing, 1244 AISC, 1007-1011.
https://doi.org/10.1007/978-3-030-53980-1_150

Liang, Q., Chen, J., Wang, F., & Li, Y. (2020). Transition metal-based metal-organic
frameworks for oxygen evolution reaction. Coordination Chemistry Reviews, 424.
https://doi.org/10.1016/j.ccr.2020.213488

Liu, J., Xiao, S., Chang, L., Lai, L., Wu, R., Xiang, Y., ... Song Chen, J. (2021).
Regulating the d band in WS<inf>2</inf>@NC hierarchical nanospheres for
efficient lithium polysulfide conversion in lithium-sulfur batteries. Journal of
Energy Chemistry, 56,343-352. https://doi.org/10.1016/].jechem.2020.08.011

Maiolo, S., Parisi, G., Biondi, N., Lunelli, F., Tibaldi, E., & Pastres, R. (2020).
Fishmeal partial substitution within aquafeed formulations: life cycle assessment of
four alternative protein sources. International Journal of Life Cycle Assessment,
25(8), 1455-1471. https://doi.org/10.1007/s11367-020-01759-z

Mohan, V., Bu, S., Jisma, M., Rijinlal, V. C., Thirumala, K., Thomas, M. S., & Xu, Z.
(2021). Realistic energy commitments in peer-to-peer transactive market with risk
adjusted prosumer welfare maximization. International Journal of Electrical
Power and Energy Systems, 124 https://doi.org/10.1016/].ijepes.2020.106377

Mohmmed, A. O., Khidhir, B. A., Nazeer, A., & Vijayan, V. J. (2020). Emergency
remote teaching during Coronavirus pandemic: the current trend and future
directive at Middle East College Oman. Innovative Infrastructure Solutions, 5(3).
https://doi.org/10.1007/s41062-020-00326-7

Momenah, A. M., & Tayeb, M. T. (2007). Helicobacter pylori cagA and iceA genotypes
status and risk of peptic ulcer in Saudi patients. Saudi Medical Journal, 28(3),
382-385. Retrieved from https://www .scopus.com/inward/record.uri?eid=2-s2.0-
34247189198&partnerlD=40& md5=cee91d2a8 le4bc10482a0be4c72e7765

Moore, S.J., Durst, P. T, Ritter, C., Nobrega, D., & Barkema, H. W. (2020). Effects of

16




employer management on employee recruitment, satisfaction, engagement, and
retention on large US dairy farms. Journal of Dairy Science, 103(9), 8482-8493.
https://doi.org/10.3168/jds.2019-18025

Mu, C., Butenko, D. S., Odynets, 1. V, Zatovsky, D. V, Li, J., Han, W., & Klyui, N. L.
(2020). Na<inf>4</inf>Ni<inf>3</inf>P<inf>4</inf>O<inf>15</inf>-
Ni(OH)<inf>2</inf> core-shell nanoparticles as hybrid electrocatalysts for the
oxygen evolution reaction in alkaline electrolytes. Dalton Transactions, 49(24),
8226-8237. https://doi.org/10.1039/d0dt01205]

Maimuna Muhammad Nda & Dr. Rashad Yazdani Fard. 2013. The Impact Employee
Training and Development on Employee Productivity.

Mangkunegara, Anwar Prabu. 2010. Company Human Resource Management.
Bandung: PT. Rosdakarya youth.

Mangkunegara, Anwar Prabu. 2013, Human Resource Management Company, Youth
Rosdakarya. Bandung.

Mathis, R.LL. dan Jackson. 2011. Human Resource Management. Jakarta: Salemba
Empat.

Moeheriono. 2014. Competency Based Performance Measurement, Revised Edition.
Jakarta: Rajawali Press.

Ndukwe, 1. G., & Daniel, B. K. (2020). Teaching analytics, value and tools for teacher
data literacy: a systematic and tripartite approach. International Jouwrnal of
Educational Technology in Higher Education, 17(1).
https://doi.org/10.1186/s41239-020-00201-6

Organ, D. W. (2018). Organizational citizenship behavior: Recent trends and
developments. Annual Review of Organizational Psychology and Organizational
Behavior, 5, 295-306. https://doi.org/10.1146/annurev-orgpsych-032117-104536

O’Shea, D., & Fischer-Cartlidge, E. (2020). Building Evidence-Based Practice
Competency Through Interactive Workshops. Clinical Nurse Specialist CNS,
34(5), 217-221. https://doi.org/10.1097/NUR .0000000000000544

Osiani, Rinda Yulisna. 2015. Competence and Job Satisfaction of Employee Work
Productivity at PT. Angkasa Pura II, Husein Sastranegara Airport, Bandung.

Pellegrino, G., Noce, M. E., Palermo, A. M., Musacchio, A., & Griinanger, P. (2003).
Genetic variation in microsatellite loci in Serapias parviflora and S. politisii
(Orchidaceae) [Variabilitad genetica di loci microsatelliti in Serapias parviflorae S.
politisii (Orchidaceae)]. [talian Botanist, 35(1), 247-249. Retrieved from
https://www.scopus .com/inward/record..uri?eid=2-s2.0-

85050008161 &partnerlD=40&md5=815693207587e3631e23e5803e059663

Prandoni, 1., Parma, P., Mignano, A., De Ruiter, H. R, Gregorini, L., Vettolani, G, ...
Ekers, R. D. (2007). A view of the sub-mly populations, modelling and
perspectives for future deep surveys. In Proceedings of Science (Vol. 52).
Retrieved from https://www scopus.com/inward/record .uri?eid=2-s2 0-
85055550606& partnerlD=40&md5=a335bf055a8{f778729a3447eccd2cdc

Parukawa, Ahmad Robie. 2014. The Influence of Competence and Motivation on
Employee Performance at the Regional Revenue Service of Bengkulu Province.

Prahesti, Dian Ratih. 2017. The Influence of Ability, Motivation and Employee
Performance on Work Productivity..

Priansa, Donni Juni. 2014. Human Resources Planning and Development. Bandung:
Alfabeta.

Ramos-Pérez, E., Alonso-Gonzdlez, P. J., & Nifez-Veldzquez, J. J. (2021). Stochastic
reserving with a stacked model based on a hybridized Artificial Neural Network.
Expert Systems with Applications, 163. https://doi.org/10.1016/j.eswa.2020.113782

17




Ravna, Z. V. (2021). *“Skills come with experience” a pedagogical study of different
forms of communication in Nenets nomadic communities in Northern Russia.
Learning and Instruction, 71. https://doi.org/10.1016/j.learninstruc.2020.101373

Reshadi, H., Torki, M., & Mohammadi, H. (2020). Changes in performance, egg quality
and blood parameters of laying hens fed selenium and oregano oil. Animal
Production Science, 60(13), 1620-1629. https://doi.org/10.1071/AN19319

Rodrigues, M. A., Si, A., Masi, D., Oliveira, A., Boustras, G., Leka, S., &
Guldenmund, F. (2020). Occupational Health &amp; Safety (OHS) management
practices in micro- and small-sized enterprises: The case of the Portuguese waste
management sector. Safety Science, 129.
https://doi.org/10.1016/j.ss¢i.2020.104794

Roen, 1., Kirkevold, O., Testad, 1., Selbak, G., Engedal, K., & Bergh, S. (2018). Person-
centered care in Norwegian nursing homes and its relation to organizational factors
and staff characteristics: A cross-sectional survey. International Psychogeriatrics,
30(9), 1279-1290. https://doi.org/10.1017/S1041610217002708

Roshandel, N., Soleymanzadeh, D., Ghafarirad, H., & Sadri Koupaei, A. M. (2021). A
modified sensorless position estimation approach for piezoelectric bending
actuators. Mechanical Systems and Signal Processing, 149.
https://doi.org/10.1016/j.ymssp.2020.107231

Rusdiyanto, Agustia, D., Soetedjo, S., & Septiarini, D. F. (2020). The effect of cash
turnover and receivable turnover on profitability | El efecto de la rotacién de
efectivo y la rotacién de cuentas por cobrar en la rentabilidad. Opcion, 36(Special
Ed), 1417-1432.

Rusdiyanto, Hidayat, W., Tjaraka, H., Septiarini, D. F., Fayanni, Y., Utari, W., ...
Imanawati, Z. (2020). The effect of earning per share, debt to equity ratio and
return on assets on stock prices: Case study Indonesian. Academy of
Entrepreneurship Journal, 26(2), 1-10.

Rahardianto, Ahmad Latif. 2017. The Effect of Compensation, Welfare Benefits,
Education and Training at PT. Multi Servisindo Sarana Semarang Branch.

Raharjo, Slamet. 2016. The Effect of Work Ability, Experience and Training on
Employee Productivity with Work Competence as an Intervening Variable.

Rivai & Sagala. 2011. Human Resource Management for Companies from Theory to
Practice. Jakarta: PT. King Gravindo.

Robbins, S. & Judge, T. 2011. Organizational Behavior (14th ed). New Jersey: Prentice
Hall

Rudiyanto, Herman. 2017. Impact of Organizational Justice, Job Insecurity and Job
Satisfaction on Organizational Productivity (Case Study at PT. Bina Busana
Internusa Semarang).

Scanlan, G. M., Cleland, J., Johnston, P., Walker, K., Krucien, N_, & Skatun, D. (2018).
What factors are critical to attracting NHS foundation doctors into specialty or core
training? A discrete  choice  experiment. BMJ  Open,  8(3).
https://doi.org/10.1136/bmjopen-2017-019911

Shi, L., Yin, Y., Wang, S., & Sun, H. (2020). Rational Catalyst Design for
N<inf>2</inf>Reduction under Ambient Conditions: Strategies toward Enhanced
Conversion Efficiency. ACS Catalysis, 10(12), 68706899,
https://doi.org/10.1021/acscatal .0c0108 1

Song, G., Huang, R., Cheng, H., Qiu, J., & Fan, S. (2021). Adaptive compensation for
time-varying uncertainties in model-based control of lower-limb exoskeleton
systems. Science China Information Sciences, 64(11).
https://doi.org/10.1007/s11432-019-2754-9

18




S. Subari & Hanes Riady. 2012. Influence of Training, Competence and Motivation on
Employee Performance, Moderated By Internal Communication.

Sabir, Raja Irfan. 2014. Impact of Training on Productivity of Employees : A Case
Study Of Electricity Supply Company In Pakistin.

Said, Megawati, Wihelmina Rumawas, Sandra [.Asaloei. 2017. Effect of Job
Satisfaction on Employee Productivity at PT. Bank Mandiri (Persero) Tbk,
Manado Area.

Sedarmayanti. 2009. Human Resources and Work Productivity. Bandung: Mandar
Maju.

Siagian, Sondang P. 2009, Human Resource Management. Jakarta: PT Bumi Aksara.

Simamora, Henry. 2004. Human Resource Management. Third Edition. Yogyakarta:
STIE YKPN.

Simamora, Henry. 2006. Human Resource Management, STIE YKPN, Third Edition,
Yogyakarta.

Sinungan, Muchdarsyah. 2005. Productivity: What and How. Second Edition. Bumi
Aksara.

Siswandy, Ade, Drs. H. Romat Saragih, M.M. 2017. The Influence of Competence on
Employee Work Productivity with Motivation as a Moderator Variable at PT PLN
(Persero) Electricity Maintenance Center Unit Workshop and Maintenance IV
(Pusharlis UWP 1V). e-Proceeding of Management: Vol.4, No.3

Sriyono dan Lestari, F. 2013. The Influence of Teamwork, Job Satisfaction, and Loyalty
on Productivity in Service Companies. Journal of Management and
Entreprencurship. 10 (2): 1-27.

Subekhi, Akhmad, Mohammad Jauhar. 2012. Introduction to Human Resource
Management. Jakarta: Prestasi Pustaka Jakarta.

Sudarjat, Asep. 2015. The Effect of Training on Employee Productivity at PT.
Indomakmur Sawit Berjaya Rambah Downstream Rokan Hulu Regency.

Sugiyono. 2013. Statistics For Research. Bandung: Alfabeta.

Sugiyono. 2014. Quantitative Research Methods, Qualitative, and R & D. Bandung:
Alfabeta.

Sujana, E. 2012. The Influence of Competence, Motivation, Appropriateness of Roles
and Organizational Commitment on the Performance of the Internal Auditor at the
Inspectorate of District Government. Scientific Journal of Accounting and
Humanika. 2 (1): 1-27.

Sutrisno, E. 2010. Human Resource Management. Jakarta: Golden. Wibowo. 2010.
Performance Management. Jakarta: Rajawali Press.

Tasleem, S., & Tahir, M. (2020). Current trends in strategies to improve photocatalytic
performance of perovskites materials for solar to hydrogen production. Renewable
and Sustainable Energy Reviews, 132. https://doi.org/10.1016/j.rser.2020.110073

Thatcher, A., Adamson, K., Bloch, L., & Kalantzis, A. (2020). Do indoor plants
improve performance and well-being in offices? Divergent results from laboratory
and field studies. Jouwrnal of  Environmental  Psychology, 71.
https://doi.org/10.1016/]j jenvp.2020.101487

Tita, V., Popescu, D. A., & Bold, N. (2021). Integrating technology in training: System
dynamic-based model considerations regarding smart training and its relationship
with educational components. Advances in Intelligent Systems and Computing,
1221 AISC, 165-176. https://doi.org/10.1007/978-3-030-51992-6_14

Umrani, W. A_, Afsar, B., Khan, M., & Ahmed, U. (2019). Addressing the issue of job
performance among hospital physicians in Pakistan: The role of job security,
organizational support, and job satisfaction. Journal of Applied Biobehavioral

19




Research, 24(3). https://doi.org/10.1111/jabr.12169

Wang, D. (2021). An improved nonlinear dynamic reduction method for complex
jointed structures with local hysteresis model. Mechanical Systems and Signal
Processing, 149. https://doi.org/10.1016/j.ymssp.2020.107214

Wang, H., An, D., Li, N, Li, Y., Wang, M., Zhang, J., ... He, Y.-B. (2020). PbTe
nanodots confined on ternary B<inf>2</inf>O<int>3</inf>/BC<inf>2</inf>0/C
nanosheets as electrode for efficient sodium storage. Journal of Power Sources,
461. https://doi.org/10.1016/j.jpowsour.2020.228110

Wang, X., & Huang, G. Q. (2021). When and how to share first-mile parcel collection
service. Euwropean Journal of Operational Research, 288(1), 153-169.
https://doi.org/10.1016/j.ejor.2020.05.049

Wen, J., Zhu,L. Q., Qi, H.F.,Ren, Z. Y., Wang, F., & Xiao, H. (2020). Brain-inspired
biodegradable pectin based proton conductor gated electronic synapse. Organic
Electronics, 82. https://doi.org/10.1016/j.0rgel.2020.105782

Xia,H.,Qu,G., Yin, H., & Zhang, J. (2020). Atomically dispersed metal active centers
as a chemically tunable platform for energy storage devices. Journal of Materials
Chemistry A, 8(31), 15358-15372. https://doi.org/10.1039/d0ta04019c

Yang, D., Robinson, L., Selinski, C., Bajakian, T., Mejia, C., & Harhay, M. N. (2020).
Physical Function in Kidney Transplantation: Current Knowledge and Future
Directions. Current Transplantation Reports, 7(2), 46-55.
https://doi.org/10.1007/s40472-020-00271-5

Yu, X., Zheng, M., Cheng, X., Xu, B., Tao, Z., Ding, J., ... Xie, B. (2018). Job
satisfaction among doctors from Jiangsu province in China. Medical Science
Monitor, 24,7162-7169. https://doi.org/10.12659/MSM 912712

BIODATA AUTHOR

1. Woro Utari* Corresponding author : weroutari@uwp.ac.id
Associate Professor Faculty of Economics and Business, Universitas Wijaya Putra,
J1.Raya benowo 1-3 Benowo Surabaya, East Java 60197 Indonesia.

2. Andi Iswoyo*Author : andi@uwp.ac.id
Lecturer Faculty of Economics and Business, Universitas Wijaya Putra, J1. Raya
benowo 1-3 Benowo Surabaya, East Java 60197 Indonesia.

3. Chamariyah* Author : chamariah@uwp.ac.id
Lecture Faculty of Economics and Business, Universitas Wijaya Putra, Jl. Raya
benowo 1-3 Benowo Surabaya, East Java 60197 Indonesia.

4. Waras* Author : waras@uwp.ac.id
Associate Professor Faculty of Economics and Business, Universitas Wijaya Putra,
J1.Raya benowo 1-3 Benowo Surabaya, East Java 60197 Indonesia.

5. Fitra Mardiana* Author : fitramardiana@uwp.ac.id
Lecture Faculty of Economics and Business, Universitas Wijaya Putra, J1. Raya
benowo 1-3 Benowo Surabaya, East Java 60197 Indonesia.

6. Rusdiyanto*Author : rusdiyanto.se.m.ak-2017 @feb.unair.ac.id
*PhD Student of Faculty of Economics and Business, Universitas Airlangga
Indonesia, Jl. Airlangga No4, Airlangga, Gubeng, Surabaya, East Java 60286
Indonesia, **Lecturer of the Faculty of Economics and Universitas Gresik
Indonesia, JI. Arif Rahman Hakim No.2B, Gresik, City Gresik, East Java 60111
Indonesia

7. Widi Hidayat* Author: widi-h@feb.unair.ac.id
Professor of accounting and lecturer of Faculty of Economics and Business,
Universitas Airlangga, City Surabaya, Indonesia, JI. Airlangga No4, Airlangga,

20




Gubeng, Surabaya, East Java 60286 Indonesia
Gazali* Author : gazali@unira.ac.id and gazali68 @gmail .com
Associate Professor of Faculty of Economics, Universitas Madura Indonesia, Jl

Raya Panglegur No.Km 3.5, Panglegur, Tlanakan, City Pamekasan, East Java 69317
Indonesia

21




Effect Of Job Training, Competency And Job Satisfaction

Employee Productivity: A Case Study Indonesia

ORIGINALITY REPORT

18. 16.  11. 5.

SIMILARITY INDEX INTERNET SOURCES  PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

www.liste.org

Internet Source

1o

isclo.telkomuniversity.ac.id

Internet Source

1o

e-journal.uajy.ac.id

Internet Source

1o

Hermin Endratno, Fahmi Afrizal. "THE
EFFECTS OF COMMUNICATION, WORK
ENVIRONMENT AND WORK DISCIPLINE ON
THE PERFORMANCE OF VILLAGE OFFICERS
IN KROYA SUB-DISTRICT CILACAP
REGENCY", DERIVATIF: Jurnal Manajemen,
2020

Publication

1o

£l

piceeba.fe.unp.ac.id

Internet Source

1o

repository.uinjkt.ac.id

Internet Source

1o




=0

Submitted to Universitas Jember 1
Student Paper %

lib.unnes.ac.id 1 o
0

Internet Source

Tono Wartono, Bambang Sudaryana. "THE 1 o
ASSESMENT OF LEADERSHIP STYLE, °
COMPETENCE, MOTIVATION, AND

COMPENSATION TO EMPLOYEE

PERFORMANCE", Indonesian Journal of Social
Research (IJSR), 2020

Publication

Submitted to iGroup

Student Paper 1 %
www.um.edu.mt

Internet Source <1 %

SN
N

repository.uin-suska.ac.id <1 %
0

Internet Source

RN
w

iipbaf.or
JP g <1 o,

Internet Source

—
N

Submitted to Udayana Universit
Student Paper y y < 1 %

—_
(&)

jurnal.untidar.ac.id
) <1 %

Internet Source

SN
(@)

doaj.or
J.org <1%

Internet Source



Shochibul Mighfar, Sukaris Sukaris, Moch.
Saleh, Ahmad Qoni Dewantoro. "THE EFFECT
OF PRODUCT QUALITY, FEATURES, WORD
OF MOUTH AND E-COMMERCE ON
PURCHASE DECISIONS", INNOVATION
RESEARCH JOURNAL, 2020

Publication

<1%

RN
(00)

Submitted to Universitas Islam Bandung
Student Paper

<1%

RN
©

Hardiyansyah -, Koesharijadi -, Suyanto -.
"Improving the Quality of Public Services Based
on Information Technology through
Development of Human Resources
Management in Palembang", Journal of Public
Administration and Governance, 2017

Publication

<1%

B

WWW.ijsrp.org

Internet Source

<1%

B
—

www.neliti.com

Internet Source

<1%

R

www.abacademies.org

Internet Source

<1%

Wartoyo Hadi. "ANALYSIS OF THE EFFECT
OF NET PROFIT MARGIN, RETURN ON
ASSETS AND RETURN ON EQUITY ON

<1%



STOCK PRICE (Case Study on Consumption
Industrial Sector Companies Listed in
Indonesian Sharia Stock Index at Indonesia
Stock Exchange in 2016)", The Management
Journal of Binaniaga, 2018

Publication

Submitted to Tunghai Universit
Student Paper g y <1 %
Sudarijati, Lucky Hikmat Maulana, Rismaya. <1 o
"EMPLOYEE PRODUCTIVITY OF °
AGRIBUSINESS COMPANIES BASED ON
TRAINING AND DISCIPLINE", Indonesian
Journal of Social Research (IJSR), 2020
Publication
Dana Indra Sensuse, Darmawan Baginda <1 o
Napitupulu. "The Study of User Acceptance °
Toward E-Learning System in Higher
Education”, Indonesian Journal of Electrical
Engineering and Computer Science, 2017
Publication
Submitted to University of Limpopo
Student Paper y p p <1 %
ecojoin.or
28 InterntJat Source g < 1 %
sibresearch.or
Internet Source g <1 %




"The Effect of Earning Per Shere and Exchange <1 o
for Profitability and Its Impact on Return of Food °
and Beverage Companies Listed on BEI
(Indonesia Stock Exchange)", International
Journal of Recent Technology and Engineering,

2020
Publication

Yuyun Yuniarti Layn, Rita J.D. Atarwaman. "The <1 y
Influence of Role Conflict, Role Ambiguity and °
Role Overload on Auditor Performance
(Empirical Study at the BPK Representative
Office of the Republic of Indonesia in Maluku
Province)", Proceeding on International
Conference of Science Management Art
Research Technology, 2020
Publication
docplayer.net

InterneptSoz/rce <1 %
www.revistaespacios.com

Internet Source p <1 %
s3-eu-west-1.amazonaws.com

Internet Source <1 %
Submitted to Universitas Negeri Padan

Student Paper g g <1 %
www.ijstr.or

Internet S(J)urce g <1 %




B
N

www.arcjournals.org

Internet Source

<1%

ejournal.unsrat.ac.id
In:tlernet Source <1 %
WWW.JOSSr.com
Internet SJource <1 %
download.atlantis-press.com
Internet Source p <1 %
journal-ijah.or
JInternet Sourie g <1 %
Rafida Era Era. "The Effect of Business Capital, <1 o
Length of Business and Entrepreneurship °
Attitude to The Income and Welfare of The
Family Women of Batik Craftsmen in Danau
Teluk Jambi City", Li Falah : Jurnal Studi
Ekonomi dan Bisnis Islam, 2020
Publication
Wenny Desty Febrian, Fitri Hidayati Fitri. <1 o
"Pengaruh Penggunaan Jejaring Sosial °
Terhadap Produktivitas Pebisnis Onlineshop
Dengan Motivasi Sebagai Variabel Moderasi",
Jurnal Manajemen, 2020
Publication
repository.up.ac.za
InteE]et Sourcrey p <1 %




Irrwlgmvx;rsrﬁcdeigraphic.com <1 "
Horesseenee.org <1
P aleom <1o
Herman Sjahruddin, Andi Mansyur, Abd. <1 o

Rahman Mus, Zainuddin Rahman, Suriyanti
Suriyanti. "Financial Performance as Mediator
on the Impact of Capital Structure, Wealth
Structure, Financial Structure on Stock Price:
The Case of The Indonesian Banking Sector",
European Journal of Business and Management
Research, 2020

Publication

Exclude quotes Off Exclude matches Off

Exclude bibliography On



	Effect Of Job Training, Competency And Job Satisfaction Employee Productivity: A Case Study Indonesia
	by Nawang.Kalbuana PPI Curug

	Effect Of Job Training, Competency And Job Satisfaction Employee Productivity: A Case Study Indonesia
	ORIGINALITY REPORT
	PRIMARY SOURCES


